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RECEIVED

E»Parte Presentation

Ms. Magalie Roman Salas MAY 2 2 2001

Secretary

Federal Communications Commission FRRMRAL CONMMCATIONG oM
OFPICE OF THE SECRETARY

445 12th Street, S.W.
Washington, D.C. 20554

Re:  Application by Southwestern Bell for Provision of In-Region, InterLATA Services
in Missouri, CC Docket No. 01-88

Dear Ms. Salas:

On behalf of SBC Communications Inc. (“SBC”) and at the request of Commission staff,
I am enclosing the April 2001 Southwestern Bell Telephone Company performance data for
Missouri.

Also, on May 22, 2001, representatives from SBC participated on a conference call with
FCC Staff to discuss a variety of issues relating to the loop maintenance operations system. The
following people participated on behalf of SBC: Martin E. Grambow, Kelly M. Murray, Robert
J. Gryzmala, Cynthia J. Mahowald, Elizabeth A. Ham, Daniel J. Coleman, Brian D. Noland,
David R. Smith, James E. Kistner, Terry Hoeven, Thomas E. Weisz, Jeff Upholzer, Dorota
Jarosz, Thomas Hughes, Edwardo Rodriguez, Jared Craighead, Geoffrey M. Klineberg, and Ian
J. Kellogg. The following participated on behalf of the FCC: Tom Navin, Kathy Farroba, and
Uzoma Onyeije.

Pursuant to the Commission’s rules governing ex parte communications, I am enclosing
two copies of this letter. Please file stamp and return the additional copy. Thank you for your

kind assistance in this matter.

Sincerely,

T

Geoffrey M Klineberg

cc:  Tom Navin Layla Seirafi No. of Copigs rec' \&__
Gary Remondino Dana Joyce LstABCDE d Oﬂf '
ITS

\
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Version 1.7 Feb-01 Mar-01 Apr01 Overall
SWBT/ | %Yes-  89% SWBT/ | %Yes-  B87% SWBT/ | % Yes-  87% Result
Description PM  |Tier t|Tier 2| Tiera] Area| PB| CLEC |Benchman| z.vaive | Resutt | CLEC |Benchmad] z-vaius [ Resut | CLEC [penchwen| 2-veue | Resut 2| 90%
Overall
Description PM | Tiert| Tier2| Tier3} Area] PB | CLECH SWBT1? Zval Resuitt | CLEC2 | SwBT2 zvai2 Resutt? § CLEC3 2val3 Result3 |2
Avg. Resp for OSS Pre-Order - Address Venfication - DATAGATE 01 T - [ M|CO[ E p) 00 Yes 25 47 0.00 Yes 20 000 _ Yes IN H
[Avg. Resp. for OSS Pre-Order - Req.for Telephone Number - DATAGATE 02 5 T M [Cof E 28 00 Yes 30 a5 0.00 Yes 27 0.00 Yes N H
Avg Resp Tor OSS Pre-Order - Req. for SR {< 30 WTN - DATAGATE 03 - M | CO 24 0.00 Yes 2.3 6 0.00 Yes 23 0.00 Yes N H
Avg Resp. for OSS Pre Order - Req. for COR (> 30 WTN) - DATAGATE 04 - - M_{ CO 16.1 a - 121 va . 113 wa . N -
Avg. Resp for OSS Pre-Order - Serv. Avanability - DATAGATE 105 . M ] CO 1] 0.00 Yes 1.0 0.00 Yes 14 0.00 Yes JN HIT
Avg Resp. for OSS Pre-Order - Serv. intment Scheduling - DATAGATE 106 _ I M ]Cco 0. 0.00 Yeas 0.5 0.00 Yes 05 000 Yos__|N AT
Avg. Resp. for OSS Pre-Order - Dispatch R ed - DATAGATE 1-07 - - M ] CO 6. 0.00 Yes 6.9 0.00 Yes 6.9 000 Yes IN HIT
Avg Resp. for OSS Pre-Order - PIC - DATAGATE 108 - “ I M]lcCo 51 0.00 Yes 55 0.00 Yas 57 000 Yes INJ _ HIT
~vg Resp for OSS Pre-Order - Aclual Laop Makeup-Actual Returnea 1.09 —Jcol 8 163 200 No 177 2.00 No 18.0 200 No_ IN MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Retumed 110 - - - fco 74 000 Yes 7.1 000 Yes [X: 0.00 Yes N HIT
[Avg Resp_for OSS Pre-Order - Des ?_og Makeup-Design Returmed i1 s B ] co 55 0.00 Yas 50 000 Yeas 4 0.00 Yes__ N HIT
Avq. Resp. for 0SS Pre-Order - Protocol 1ransiation - EDI input 1-12 - - - 1 CO 216 n/a - 205 na - . n/a - N -
Avg_Resp. for OSS Pre-Order - Protocol Transiation - £DI Output 1-13 - - - 1 co 135 nfa - 50.5 na - 5 na - N
Avg Resp. for 0SS mmm iia { -1 - | -Jco 0. na - 0. a - 0.1 Va -~ IN -
Avg Resp. for OSS Pre-Order - Frolocol Transiation - CORBA Outpul 1-15 - - - 1COo 0. nwa - wa - 0. nva - N -
vg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 - - M CO 2. 0.00 Yes 0.00 Yeos 2 0.00 Yas [N HIT
Avg Resp. for OSS Pre-Order - Req. for Tele Number - VERIGATE 7 | - 1 - | ™M ]co j 000 Yes ! 000 Yes 0.00 Yes [N HI7
Avg. Resp. for OSS Pre-Order - Req_for CSR (< 30 WIM) - VERIGATE 18 5 I M ]co 2. 0.00 Yes 2 6.00 Yas 2. 0.00 Yos__IN HIT
Avg. Resp. for 0SS Pre-Order - Req. for CSR {> 30 WTM) - VERIGATE 1-18 - - M | CO 56 i na - 4. : na - 5.7 nva - N -
Avg. Resp. for OSS Pre-Order - Serv_Avadability - VE| TE -20 - - M ] CO 4 6 0.00 Yes 2. .00 Yes 21.0 2.00 No 1IN HIT
Avg. Resp.Tor OSS Pre-Order - Serv_ Appo: i Scheduling - VERIGATE 21 - — I M |CO [} i 0.00 Yes 0 00 Yes 0.0 0.00 | Base<10 IN H
[Avg Resp. for OSS Pre-Order - Di Required . VERIGATE 22 - - [ M [CcO 3 2. 00 Yes 00 Yeos (¥ 0,00 Yes__IN H
Avg Resp. for OSS Pre-Order - PIC - VERIGATE 173 M | CO 18. 00 Yes 100 No 19. 2.00 No__ [N]|__MisS
Avg. Resp for OSS Pre-Order - Act. Loop Makellp - Act Dala Rel - VERIGATE 1.24 - - CO 19 2 2.00 HNo .00 No 24, 2.00 HNo h_* MISS
JAv iLRe _Tor OSS Pre-Order - Adt. Loop MakeUp ~ Des_Data Rel_- VERIGAT 35 - 1 CO i 23, 0.00 Yeos 00 Yes 22 0.00 Yas__ N HIT
Avg Resp. for OSS Pre-Order - Des. L Makelp - Des. Data Ret_- VERIGATE 26 - - | - ]1¢O a7 0 0.00 Yes 0.00 Yeos 5, 0.00 Yes [N HIT
Avg Resp. for 6$s Pre-Order . COR % - VERIGATE (FCC Ramt. Only) 27 - - Mo 103 [ e - va s 9. 1 wa - N -
Av Response Time for L oop Make-Up information 1101 LIMJ] MM 09 1 (2.08) Yes 2.24 Yes [(] 1.0 (239) | Yes JY HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 12.01 L M - MO 100.0% 100. 0.00 Yas 820 No B80% | 1000% 10.44 MNo Y MiSS |
Avg Resp. Rec. within "x” sec_- Address Verfication - DATAGATE 2-0 L M - | Co 998% | 95 0.00 Yes .00 Yes 99.9% 85.0% .00 Yes HIT
Avg Resp. Rec_within "x" sec. - Req. for Tel Number - DATAGATE 2-02 L M - 1 co 99.6% | 95/ 0.00 Yes 00 Yes 99.5% 95.0% .00 Yes N H
Avg. Resp_Rec_within “x” sec -ﬁm, for ESR! _DATAGATE 03 L I M| - [co 99.3% 95 0.00 Yes .00 Yes 995% | 950% 00 Yes N H
vg Resp. Rec_within "x- 5eC_- Service Avallabity - OATAGATE 2.04 L { M| - Jco 99.0% | 05 0.00 Yeas 0.00 Yeos 902% | 050% v Yes_ IN H
Avg Resp Rec_within “x- 86C_. Serv. ntment ing - DATAGATE 205 L [ M ] - |co 99 1% 95, 0.00 Yes 0.00 Yes 080% | 0950% O Yes N A
vq) Resp Rec_within “x° sec. - Di Required - DATAGATE 2.06 LI M| - Jco 99.9% 95 0.00 Yes 0,00 Yes 508% | 0950% 00 Yes_ N HIT
Avg: ﬁp! . Rec_within "X sec_- PIC - DATAGATE 2-07 L { M| - [co 99.8% 95.0% 0.00 Yes [ Yes 1000% | 05.0% 00 Yes N H
Actual Loop Makeup - Actual Data Relurned - DATAGATE 2.08 - . CO 87.2% 0% 200 No 2.00 No 86.2% 95.0% 00 No N MISS
Actual Loop Makeup - Design Daia Returned - DATAGATE 2-09 - - jcol B | 992% 95 0% 0.00 Yes 0.00 Yes 973% | 950% 00 Yes N 113
[Besign Loop Miakeup - Design Daia Retumed - DATAGATE 10 - T JCO| 8 | 965% 95 0% 0.00 Yes 0. Ye3 974% | 950% 0.00 Yes_ N H
[Avg E 3p_Rec_ within ‘x* sec. . Addrass Verficalion - VERIGATE 2 C I M| - ]co 954% | 900% 0.00 Yes [0 Yes 950% | 900% 0.00 Yes_ N H
Avg Resp Rec. within "x" sec. - Req. for Ti Number - VERIGATE 12 L M - ] CO 97.9% 90.0% 0. Yes 0 Yes 98.0% 90.0% 0.00 Yes HIT
Avg. Resp Rec within "x sec_. Req. fof CSR - VERIGATE 21 C — | co 98.3% 90, 0.00 Yes 0.00 Yes B7.0% | 0% 0.00 Yes IN H
Avg. Resp Rec: within "x” sec. - Service Availability - VERIGATE 214 LI M| - [C 97.2% 90 0% 00 Yes 0 Yes 828% | 900% 2.00 No__ N HIT
Avg. Resp. Rec. within “x" sec. - Service intment S ing - VERIGATE 2- L M - 1 CO. 99.5% 90.0% Yes 0.00 Yes 09.4% 90.0% 0.00 Yes N HIT
[Avg.Fesp Rec within “x" sec_- Dispalch Required - VERIGATE 216 L R Kee) 594% | 900% 00 | Yes 0.00 Yes 99.4% | B00% | OO Yes_ [N AT
Avg. Resp Rec within x s6C_- PIC - VERIGATE 2- Ci{m{l - [Ccol B 02.2% 90.0% 0.00 Yes 2.00 No | 868% | 90.0% 2.0 T ] ‘
Actval Loop Makoup - Acrual Dafa Relumed - VERIGATE - - TOl B | 72.1% | 500% | 200 No 50 o B46% | 900% | 2. Ro_ IN] WisS
Actual Loop Makeup - Design Data Retumned - VERIGATE 21 5 5 - | CO 99.2% 90 0% 0.00 Yes 00 Yes B62% | 900% 2 Ho N H
[Design Loop Makeup - Design Dala Relumed - VERIGATE 22 -1 - o e —90.7% 900% 0.00 Yes 0.00 Yes B40% | 900 0. Yes N HIT
0SS Interface Avallability o .ﬁmsme 2011 | - H I M{}CO 99.9% 99 5% 0.00 Yas 0 Yes 00 0% | 99.5% 00 Yes N H
S Interface Availabikty - VERIGATE a012 ] - | HIWM[|CO| B[] 998% 995% 0.00 Yes 0.00 Yes 1000% | 995% 00 ves_IN HIT
nferface Avanabikty - LEX a013] - JHlMJICcOl B 990% 99 5% 0.00 Yes 0. Yeos 1000% | S95% 00 Yes_IN HIT
OSS Interface Availability - TOOLBAR 30141 - [ H | M ]co 000% | 995% 0.00 Yes 0 Yes 1000% | 095% 00 Yes N H
inlerface Availabiity - LRAF 4015] - L HI M]CO 000% | 995% 0.00 Yes [T Yes 100.0% | 99.5% 00 Yes  IN H
nterface Availabiity - EDI - FTP 4-01.6 - H M | CO 00.0% 99.5% 0.00 Yos 0.00 Yes 1000% | 99.5% 0.00 Yes N H
intarface Avakabiity - EDI - 1A (SSL3) 30171 - | H ] ™M | CO %.0% 99 5% 0.00 Yes 0.00 Yes 1000% | 99.5% 0.00 Yos__ IN H
Interface Availabiiity - EDI - NOM 4di6 ] - | H] M]CO )0.0% 99 5% 0.00 Yes 0.00 Yes 00.0% | 99.5% 0.00_ Yes__ [N H
- VAN 4018 ) - | H) M JCO 00.0% | 995% 0.00 Yes 0.00 Yes 000% | 995% 0.0 Yes N H
40110] - L H | M | CO 990% | 995% 000 Yes 0.00 Yes 000% | 005% 0.0( Yes__IN H
“CORBA 401 T H]| M JCO 1000% | 995% 0.00 Yes 0.00 Yes 1000% | 995% 0.0( Yes__IN H
- Order Status 40112] - [ HI M [CO 99.0% 09.5% 0.00 Yes 0.00 Yes 1000% | ©995% 0.00 Yes [N H
- Trouble Administration 40113] - | H ] M Jco 99.6% 90 5% 0.00 Yes 0.00 Yeos 909% | 995% 0.00 Yos _ N H
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Version 1.7 Feb-01 Mar-01 Apr-01 Overall
N SWBT/ | % Yes - 89% %Yes- 87% % Yes - 87%
Description PM  [Tier 1] Tier 2| Tiera| area] PR ] CLEC |Benchman! zvaie | Resut | cLEC Zvale | Result | Z-Vee | Resutt §Z
OSS Interface Availabilily - Provisioning Order Stalus 40114 - T HI M| CO 59.0% 99 5% 0.00 Ya3 99.9% | 0.00 Yes 0.00 Yos N
Consumer EASE Avalebil — 4.0 - { HI N WMO 000% | ©85% | 0.00 Yes 00.0% | 0.00 Yes 0.00 Yes
iNess Avai 20 AN EL 000% | 995% 0.00 Yes 00.0% 0.00 Yos 0.00 Yes N
Pre-Order Backend System Dalabase Query Avallabily - PREMIS 4101 ] - -1 - [™MO[ - 00.0% F: va . 00.0% wa - Va - F
Pre-Order Backend EJ siem | M a102 | - | - | - (WMo - 00.0% }: na - 00.0% n/a - a S
Pre-Order m‘“m‘?.‘v__mm MWD 4103 ] -1 -1 - [~MO| - 00.0% wa - 0% a - nia S o
Pre-Order Backend System Dalabase Query Avauabiity - LFACS a104] -1 -1 - [mOo] - 00.0% _ a - 00.0% |:: wa - n/a - ¥
FreOrder Backend Sysiem Dalabase Availabiity - LOOPGUAL 4105 — IMO] - | 986% va - 90.9% a - va — |
Pre. Backend System Database Query Availa - BOP 4.1.06 . . - Mo - (L RRARARA na - 100.0% na - na - -
% FOCs Rec Within § Hours - Residence and Simple Business - LEX 501 LI M| M | NO 878% | 950% 0.00 Yes 58 5% 0.00 Yes 0.00 Yes_ N
% FOCs Rec. Within 24 Hours - Complex Business (1- 00 Lines) - LEX 5-02 L M M | MO 98.2% 94 0% 0.00 Yas 100.0% 0.00 Yes 0.00 Yes IN
% FOCs Rec_ Within 48 Hours - Complex Business (200+ Lines) - LEX 5.0 L I M| M | WO n/a 95.0% a - a a - n/a =N
% FOCs Rec. Within 5 Hiours - UNE Loop {1-49) - LEX 5-04 CI MMM 578% | 050% | 000 Yes 98.7% 0.00 Yes 0.00 Yes_ IN
% FOCs Rec_Within 48 Hours - UNE Loop (50+) - LEX 505 CIM]| M ]NO na 95 0% wa - na va - n/a S (7
% FOCs Rec_Within 5 Hours - Switch Ports - LEX -06 L M M | MO wa 85 0% na - na na - na - Y
% FOCs Rec_Withn 5 Hours - S&m Res/Bus LNP Only (1-78] LEX 07 | L I M| M |MO 7000% | 950% 0.00 Yes 100.0% 0.00 Yeos 0.00 Yes IN
% FOCs Rec_Within 5 Hours - Sim Res/Bus LNP w loop (1-19) LEX 08 | L | M| M| MO 1000% | 950% | 000 Yes 99.1% | 0.00 Yes 0.00 Yes N
% FOCS Rec_Within 48 Hours - LNP Sg‘uzoo foops) - LEX 08 | LI M| M |MO na 35.0% va - va wa - 1 va B Vi
% FOCs Rec_Within 48 Hours - LNP wi 20+ toops) - LEX 10 | LI Ml WM]|NO Wa 95.0% a - n/a na - a 0% wa S (7
% FOCs Rec. Withiy 24 Hours - LNP Cm%‘m (1-19 bnes) - LEX . [ ) 000% | 940% {000 Yes 100.0% 0.00 Yos 7000% | 94.0% 0.00 Yes [N
% FOCs Rec. Within 48 Hours - INP G Bus (20.50 lines) - LEX -12 L N M_| MO na 95.0% nfa - na _a - na 0% na - N
% FOCS Rec. iatled - LNP T'ELM {50+ lines] - LEX 5 N N 1000% | 95.0% | (5.00] | Base<i0 ] 100.0% 500) | Basa<10] 100.0% | 950% | (500} | Base<ifIN
% FOCS Rec. Projects iated - LEX -14 - - - | MO 100.0% | 95.0% {5.00 Yes 100.0% {5.00} Yes 98.9% 85 3.89 Yes I
% FOCS Rec_Within § Hours - Residence and Simple Business - EDI 5 C I M | ¥ | MO 59.5% 50% | 0.0 Yes 85.7% 0.00 Yes 100.0% | 950% | 0.00 Yes N
% FOCs Rec_Within 24 Hours - Complex Business (1-200 Lines) - DY 16 LI M MIMOL B va 4.0% a B 100.0% {650) | Base<io va 940% | na EEE 11
% FOCs Rec._ Wihin 48 Hours - C x Business (200¢ Lines) - EOF - L ] M M_| MO na 34.0% na - na va - na 94.0% n/a - Y
% FOCs Rec_within 5 Hours - Ul N:me 1.9_02E W ]-E - L T W W ]wo 94.5% 50% | 200 No 90.9% 0.00 Yes 50.1% | 05.0% | 0.00 Yes N
% FOCs Rec_Within 48 Hours - UNE Loop (50+) - EDI - L [ M [ M [ MO a 95.0% va B V8 Wa B A X n/a N U4
% FOCs Rec. Within & Hours - Switch Ports - EOI 2 WENNELS a 950% | e - ) Wa - wa , wa B
% FOC3 Rec_ Within § Fours - Sim Rea/Bus LNP Oniy (1-19) - D1 521 LI M| M MO $9.6% 95.0% 0.00 Yeos 57 5% 0.00 Yeos 99.4% Y 0.00 Yes
% FOCs Rec. Within 5 - Sim Res/Bus LNP w 1-19)- EDI -22 L M| M| MO 100.0% 95.0% 0. Yes ] 99 0.00 Yos 97.7% 95.0% 0.00 Yas IN
% FOCs Rec. Within 48 Houwrs - .NP—"_M loops) - EDI 23 HEANRL Va 95.0% a - n/a Vi - va 95, a S
% FOCs Rec. Within 48 Hours - LNP with loop {20+ loops) - EDI -24 L M | MO na 95.0% n/a - na na - na 95.0% [ - Y
% FOCS Rec. Within 24 Hours - LNP Comp Bus (1-19 knes) - EDI 25 [ LIM]| M ][WNO 1000% | 940% | 000 Yeos 100.0% 0.00 Yes 1000% | 94.0% | 000 Yes_ N
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 26 L LI M| M ]WNO 1000% | 950% | 000 | Base<io] wa Va - va 95.0% va - IN
% FOCS Rec, Negotialed - (NP Cormp Bus {50+ | m"q"Eﬁ"l. ] 527 L L[ M| M [NO 100.0% | 950% | (5.00) | Base<io] e a - 100.0% | 650% | (500) | Base<i0 N
% FOC3 Rec. Projects Negotigted - ED] 28 [ - [ - - [W 1000% | 950% | (500) | Yes | ©26% | 241 No__| 1000% | 950% | (5.00 Yes I
% FOC's Rec. Wilhin 24 Hours - Rasidence and Simple Busmess - Man. 29 | L [ M| ™ |NO 066% | 940% | 000 Yes 99.5% 0.00 Yes | 006% | 640% ﬁ Yes [N
% FOCs Rec_ Within 24 Hours - Compiex Business (1200 Lines) - Man. -30 L I M | W [ WO 100.0% | 940% | 000 Yes 100.0% 0.00 Yos 03.0% | 54.0% 2.00 No
% FOCS Rec. Within 48 - Complex Business (200+ Lines) - Man. - L MM na 95 0% n/a - _na na - va 95.0% va - N
% FOCS Rec Within 24 Hours - UNE Loop (149) - Man. 32 LI M MW 1000% | ©4.0% | (6.00) | Base<i] 100.0% [6.00) | Base<10] 100.0% | 940% | (6.00] | Base<10JY
z:iocs Rec. Within 48 - UNE Loop (50+) - Man. -33 L I MMM na 95.0% Wa - na na - wva 550% na - ;
S Rec. Within 24 Hours - Switch Ports - Man, -34 L M M _{ MO 100.0% |_94.0% (6.00) | Base<10 na ns - na 34, na -
% FOCs Rec Within 24 Hours - Sim Res/Bus LNP Oniy (1-19].- MAN 35 M | M | W0 100.0% 34.0% | (6.00) Yeos 100.0% (600) | Base<10 | _100. 34.0% | (6.00) | Base<i0 ¥
% FOC3 Rec Within - 4noum'u—1.19). MAN 536 BEALBLE 0.0% 34.0% | 94, Base<iO] na a - 1.4 34, 225 Base<10 JY
;z ;&s Rec_Within ATFMT-LNF'—"_&LI Only (20+ loops) - MAN 537 L I M| M |NMO Wa 3%0% | ra - wa a - wa 95 0% na - Iv
$ Rec_ Within 48 Hours - LNP with {20+ s) - MAN 5-38 L M M nia 35.0% na - na na - n/a 0% na - Y
% FOCs Rec_Within 24 HOUrS - LW'_‘O‘OE Comp Bus 11-1‘33%;)5'“ ) - MAN 539 LI M| M| ™0 0.0% 340% | 9400 | Base<i0] na ) . a 34.0% n/a R Ao
% FOCs Rec_ Within 48 Hours - LNP Comp Bus (20-50 fnes) - MAN 540 | L [ M | M | WO a 95.0% Wa — na va s na 95.0% na Y
% FOCs Rec Negotaled - LNP Comp Bus (50+ fines) TA’EN) 54 C | M| M MO a 95.0% a - a Wa B a8 95.0% n/a S 7
% FOCs Rec_Projects Negotialed - MAN 5.42 1 -1 - 1W™ 00% 95.0% wa B 0.0% va s 00% | 950% V8 S
% FOCs Rec_Within B Hours - xOSL. Loops - LEX (1-20 Loops) 5301 § LI MY - | M 97.2% 95.0 (2.16) Yes 100.0% _{5.00) Yes 1000% ] 950% ] (500 Yes IY
% FOCS Rec_Within 14 Hours - xDSL-capable LoOpS - @L—_ﬂ {Over 20 Loops] 102 J LI M| - [™MO Wa 95.0% a s Va 85 va . wa 95.0% a I
% FOCS Rec_Within 6 Hours - Line §h£a o 1 ExE 1)‘49 Loops 1031 - | - | - [ MO CB4% | 95.0% | (342) Yes 005% | B50% | (4.46) Yes 7000% | 850% | (5.00) Yes [V
% FOCSs Rec. Within 14 Hourﬁ.w_wﬁﬂ__l—ﬁ"%g&l—u_mgl.sx (Over 49 Loops) .1-04 - - - MO n/a 95 0% n/a - va 95.0% n/a - n/a 95.0% | - Y
% FOCS Rec. Within 6 Hours - xOSL-capable Loops - EDI (1-20 Loops 105 ] L I M ] - 1 MO 078% | 950% | (2.84) Yes 986% | 950% | (365) Yes 1000% | 950% 5.00 Yes Y
% FOCs Rec_Within 14 Hours - xDSL bie Loops - ED! {Over 20 Loops) 1-06 LI M . | MO na 95 0% n/a - n/a 95 0% na - n/a 65.0% n/a - Y
% FOCS Rec_Within 6 Hours .ﬁ??g%o%ﬁ s) REOA B B A 700.0% | 950% | (500) | ves | 965% | ©50% | (149] Yes | 100.0% ] 850% | (500] | ves |V
% FOCs Rec_Within 14 Hmﬁm_.éb‘.—ﬁ.ﬁg Loops)_ 108 | - . ~ MO wa 950% | na - a 950% [ na - wa 0% va - u
% FOCs Rec_Within 24 Hlom'-x"DgLM Loops - Manual (149 Loops) 1 L] ™ - | MO 1000% | 950% | (500 Yes 100.0% | 950% (5.00) Yes 98.9% 35 0% (3.88) Yes v
% FOCS Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 1-10 | L M - | MO na 95 0% va - na_ 1&_4 na - n/a 95.0% n/a . Y
% FOCS Rec_Within 24 Hours - Line Sharing - Manuai {149 Loops) 3- 1 -1 - |~Oo 100.0% | 950% | [5.00) | Base<i0] 100.0% 0% | (500) | Base<i0]  na 95 0% a I 7
% FOCs Rec. Within 48 Hours - Line haring - Manuat (Over 49 Loops) 1-12 - - - | MO n/a 95 0% nva - wa_ | 950% n/a - wa_ ] 950% va - Y
-+ FOCs Rac_Within "x” Days on ASR Requasis - Inlercennection Fac & Trks 20 LI C |  [vMOl B[ 900% | 950% 50 NG 724% | 950% 221 No B15% | 950% 135 to _ [¥
% FOCs Rec_Within "x” Days on ASR Requests - Unbundied Ded_ Trans. - DS1 2-02 L] - [ MO| B | 1000% | 950% 5.0 | Base<i0 ] 1000% ]|_0950% 50 Yes 250% | 950 700 | Base<i0 |Y
% FOC$ Rec_Within X" Days on ASR Requests - Unbundied Ded. 17ana_- DS 203 L L L L | - [MO| B8 | 1000% | 950% 50 | Base<i0] 100.0% | 850% 50 Base<10] 100.0% | _05.0% 50 | Base<i0 JY
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Version 1.7 Fob-01 Mar-01 Apr-01 Overall
SWBT/ | %Yes-  89% %Yes-  87% SWBT/ | %Yes- B7% Result
Description PM  |Tier 1} Tier 2| Tier3| Area| PR | CLEC |Banchman] z.vaie | Resut Z-Vsius | Result Resut 12} 90%

% FOCs Rec. Within " Days on ASR Requests - Promcts 52041 -1 -1 - {MOL - | 1000% | 050% 50 _ | Base<i0 50 Yes Yes L [¥id

Aver: fime to Retum F Hours) - Mech Rec'd No LSC Intervention - LEX 6-0 - - - MO - 0.0 RE - n/a - - - -

Av ime to Return Hours) - Mech Rec'd No LS(: intervention - EOV 6.0 o - MO - 02 - va g - - -

Average Time to Retum FOC (Hours) - Mech Rec's With LSC intervention - LEX 802 -1 - - [ MO - 30 - va s - -

Average Time 1o Retum FOC (Hours) - Mech Rec's With LSG intervention - EDI 6.04 5 s T I MO - 28 - Va A - -

Avi ime 10 Retumn FOC (Hours) - anually Rec's and FOC's via FAX 6-05 - - - MO - 11.9 - n/a - - -
verage Time 10 Retum DSL F’R Hours) - Mech Recd No LSC Intervention - LEX 1-0 ~ 1 - | - Iwmo[ - 0. N na s I - -
verage Time lo Retum DSL FOC (Hours) - Mech Rec'd No LSC intervention - EDI 102 | - | - [ MO - 0 . wa "

Average Time to Retum DSL FOC (Hours) - Mech Rec's With LSC Infervention - LEX] 6.1-0 - - - MO} - . - n/a - - - -

Av Time io Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - EDI 04 ] - | - - MO - 7 S Va - . - -

Average Time to Relum DSL FOC (Hours) - Manually Rec's and FOC'S via FAX 6105 1 - - - {MOL - 9 - 96 Pl  nfa . - - -

% Mech Completions Retumed Within One Day - LEX 01 | L { - | CImMO] B[] 983% Yes 983% 97 0% 0.00 Yes Yes 1[«_ HIT

i Mach Completions Returned Within One Day - EDI 7102 L - [N MOL B 97 7% Yas 96,51@ 07 0% 2.00 No No N MISS

Percent Rejects - LEX 901 | - | - [ - | wo| - 4% s M -

Percent Rejects - EDI 9-02 T N N MO - 25.3% - - - Z

% Mech. ;go_ct_a_ﬁ etd within One Hour of Receiplin LAGR - LEX 001 | L | - N S) 100.0% Yes Yos  {¥ HIT

% Mech. Rejects Retd within One Hour of Recaiptin LASR - EDI 10-02 L - - _{ MO 100.0% Yes Yos JY HIT

% Manual Rejects Recd Electronically and Reld Within Five Hours 0.1-01 L - - MO 98.9% Yes Yes N HIT

% Orders That Recd SWBT Caused Notificaiton - Jeopardies Prev Called RE 02-01] - - - {MO] - 2.2% - - - -

% Orders That Recd SWBT Caused otificaiton - Faciites Jeopardies 0.2-02 - - - 1 MO - 1% B - -

% Orders That Recd SWBT Caused Jeopardy Nolificaiion - Other SWBT Caused J 0203 - | - T [wol - 0.0% - . -

::. Orders TMRR bed SWBT Caused Jeopardy Noticailon - CLEC/EU Caused Jeopar 10204] - | - | - [ MO - 21% . S -

an Time to Retum Mechanized Rejects (Hours) - LEX 1-01 - - - [ MO - 0.03 - - -

Wean Time 15 Relum —Msm_m'm%’—d—’-m w1 - Iwl I o2 - : -

Mean Time to Return Manual :ﬁ;ﬁ:w via LEX or EDI - 101y - | - ~ | 8 3. Yes Yos N [XIid

Ave SWB-caused Jeapardy Notificalion Intérval - Jeopardies Prov Caied Rejecls 201 ] - - W - 0. - - -

Ave SWB-caused J Notification Interval - Facivties Jeopardies 2-02 - - - MO] - X - - - -

Ave SWH-caused Jeopardy Notfication Interval - Other SWBT Caused Jeopardies 203] - - - 0| - .0 - - - -
ve SWB-caused Jeopardy Nolication interval - CLEC/EU Caused Jeopardies 2041 - - - o] - 0.7 - - - -

Mechanized Provis Al 120 [ . O] P | 080% Yes Yes I HIT

% Provisioning Accuracy for non-ow through orders 12101] A ] - | - [MO| B | 939% Yes Yes I HIT

Qrder Process % Flow Through -EASE 130 [ H] HIMOL P 868.8% No Yes }- HIT

Order Process % Flow Through - LEX 7302 | L [HIH]|MO[ P 84.6% No Yes HIT
Order Process % Flow Tl Through ! ORD Distribution) - LEX - Resale POTS 13-0 - - - JMOT - 82 3% - - - -
Order Process % Flow Through (Thiough SORD Distribution) - LEX - UNE Withand W} 13022 | - | - | MO - | 626% - - -
|Order Process % Flow Through {Through SORD Distribution) - LEX - UNE Combos ] 130231 - | - MO - 89.7% . P -
Order Process % Flow Through (] ORD Distribution) - LEX - Other 18024) - | -1 - {™OJ - 71.9% - P -

[Order s % Flow T -EDI B3 [ C|H NMO| P | oat% Yes Ves |- It
Ordes Process % Fiow 11 Mhrough SORD Distribution) - EDI - Resals POTS 037 - 1 -1 - [™MO} - 73% - - s -
|Order Process % Flow Thr i SORD Distribution) - EDI - UNE With and 0321 - | - - MO - | 794% . I - -
[Order Process % Flow h (Through SORD Distribution) - EDI - UNE Combos 3-0 - . - MO - 50.0% - - - -
Order Process % Flow T SORD Distribution) - EDI - Other 0341 - | - - | MO - 98.8% - . -
[Overat % (SR Procass Fiow Trough - EASE i | | - [™MO[ - | 83é% - ¥ -
Overal % LSR Procass Flow | “LEX 102] -1 -] -JmMO| - 51.9% - - N '
Overak % LSR Process Flow | i ORD Distribution) - LEX - Resale PQ13.1-021] - | - - [ MO - | 552% . 8. " . .
Overal % (SR Process Flow "'Fonn'omr bution) - LEX- UNEWAn13.1022] - | -~ | - IMO] - | 356% - 34 8% y K :
[Overah % TSR Process Flow Through (Through SORD Distrbubon) - LEX - UNE Com13.1003] - | - | - M0 - | 534% - 53.3% 8 - 55.0% Wa P :
Overall % LSR Process Flow T - EDI 3301 - | -1 (™Mo - [ 643% § S51% a - 444% a T -
Overal % LSR Process Flow Thr hrough SORD Distribution) - EDI - Resale P} 13.1-03.1] - | - T {MOL - 76.4% s 79.3% ! va - 56.0% Va - 5 -
(Overall % LSR Procass Flow Through (Through SORD Distribution) - EOI - UNE Wih [ 131032 - | - | - [MO| - | 18.7% - 283% I g - 20.9% wa - -
Overal % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Com$13.1-033] - | - | - | MO] - | 100.0% - 625% wa__ - 214% iy nva — T -
ing Accuracy - CRIS Usage Bif Audil 40 . . ~[COl P 00% Yeos 00% 2.26) Yes 0.00% % | (5.17) Yes_ |- H
Accuracy - CABS Usage Bilf Audit 40 - - - Jco|'P 00% Yes 00% 0.00 Yes 0.00% 0% | 000 Yes | H
Accuracy - CRIS Bill Audt 40 -1 -{ -fcol P 00% Yes 00% 0.00 Yes 000% | 000% 000 Yes |- A

% of Accurate and Compiete Formatied Mech. Bils Via EDI 5-0 L H - | MO 00.0% | Yas . 0.00 Yes 00.0% | 99.0% 0.00 Yes iN HIT

% of Accurate and Comgplate Formatted Mech. Bills Via BDT 5-02 L H - MO 00.0% Yes {1.00) Yes 00.0% Yas Y HIT
% of Biling Records Transmitted Comecty 6-0 L - - 00.0% Yeas 500 Yes 00.0% Yas JY H
Bl teness 7-0 CIM] -JCO| P 990% Yeos [ 'L_Lm.sn Yos %0 4% Yes |- H
Service Order ggs_ml.__g{# 171011 - - - fcol - - : va - 98 8% . - -
Service Posting - CRIS 7102 - | -1 - 1col - . wa s 8 3% — I -

Mechanized Electronic Billing Timeliness EDI (Wholesale Bi ) -0 t T HT MM 100.0% Yes 0.00 Yes 100.0% Yes [N HIT
Mechanized Electronic Biling Timeliness BOT (Wholesais B#) 302 | L{ AWM [wm 100.0% Yes —(5.00) Yeos 109% | 050% | 8414 No |Y HI
1] Feed Timainass -0 N - -1 CO 98.7% Yes 0.00 Yes R0.0% 85.0% _ 0.00 Yes N HI
LSC Grade of Servica (GOS) - Dalias 220 “ 1A - [co 98.2% Yes 36,76 Yes 08.1% | 854% | (4460 Yos ¥l]
LSC Grade of Service (GOS) - Alance R02 | T H [ -TCol' P | 960% Yes 50,30 Yes 983% | 854% | (5066) | ves | HI
LSC Grade of Service (GOS) - Galeway BB | - T H1T - [col Pl sio% Yes 50,07 Yos | 90.1% | 854% | (5359) | ves L T
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SWBT/ | %Yes-  89% 87% SWBT/ | %Yes- B7% Result
Description PM__ |Tier 1| Tier 2| Tier3| Area] PB | CLEC |Benchmark] Z-vaie | Result Resut 1 CLEC |Benchmark| Z-vaiue | Resut 12§ 90%
LSC Grade of Service (GOS] - Arbors 204 - I Hl -|colP Wa B15% wa - - B60% | 654% | (4508) | ves L -
% Busy i the LSC - Dailas 730 -l Ll - 1co]l Pl oo% 46% | (2563 Ye1 Vo1 0.0% ™% | (33.00 Yes_ I- A
% Busy n the LSC - Alance 23021 -1 t ] -]col P} 00% a5% 36.16) Yes Yes 0.0% 3% ] (3068 Yes I HIT
% the LSC - Gatewa 2303 ] - It ] -[col Pl 00% 46% | (48.52) Yes Yeos 00% % 25,68 Yes_ |- HIT
% Busy in e LSC - Atbors 23041 - T L) - JcO] P Wa 6% a - - 0.0% 3% ) (2573 Yes_ }- .
LOC Grade of Service - Maienance 25.0 Al - lcol P | 802% | 792% 7.06) Yes Yes 743% | 828% | 63.19 No_ I AT
Grade of Service - Provisioning DSL 25021 -1 W] - |co 58.4% ] Ves Yes §32% | _000% | (395 Yes_ IV HIT
OC Grade of Service - onk PREEN I M A K o) 995% Yes Yes 990% | 900% | (898 Yes IV H
% Busy in the LOC - Mainisnance 260 -1t -J]¢co 0.0% Yes Yes 0.0% 2% | (43.86 Yes |- HIT
% Busy in the LOC - Provisioning DSL 26.02 L ti - 1c0 0.0% Yes Yeos 00% 0% 1.00 Yes Y H
% Busy in the LOC - Provisioning Other %03 ] | L] —|co 0.0% Ves Yes 0.0% 0% | (096) | ves Jv] H
Maean install. Interval-Field Work-Res. 7-0 H H H MO 2.5 Yes Yes 2.5 3 4.48 Yes HIT
Mean Install_intervai-Freld Work-Bus. 702 {H] A] A |MO] F 3.2 Yes Yes 2.0 3 (2.85) Yes H
Mean Install. Interval-No Fieid Work-Res 703 JHIH]IA[NMO[ P 0.10 Yes Yes 0.06 0.75 | (32.54) Yos |- H
Mean Install. Interval-No Field Work-Bus 3704 | H] H] A MO P 0.08 Yes Yas 0.05 0.71 697} Yes At
Maan instal. Interval-Field Work-UNE: 2705 I H Il H] H [MOL P 25 Yes Yes 20 32 212 No AT
[Maan Install. intervai-No Field Work- UNES 27-06 H H HMO| P 022 Yes Yes 0.25 0.74 13.29 Yes 1- HIT
% Install. within Cuslomer Requested Due Date-F ield Work.es 28-01 - - - (MOl P 96 5% Yes Yes 96.8% 9325 3.70 Yes | H
% Instadl. within Cuslomer Requesied Du Date-Fieid Work.Bus 2802 | - | - 1 - [ MO 95 3% Yes Yes 966% | 046% 54 Yes HIT
s Install. withn Customer Requested Due Date-No Field Work-Res 2803 1 - - _IMOT P 905% No No 100 9 9% 2.70 Yes I MISS
% Insiad. within Customer Requested Date-No Fieid Work-Bus. 2804 | - | - MO P | 908% No Ves 590% | 090% 0.28 Yer_ |- HIT
% Inslall. within Cusfomer Requested Due Date-Field Work-UNES 2805 | - - N 4.4% Yeos Yes 937% | 937% 0.04 Yes | HIT
" Install.within Customer Requested Due Date-Mo F. 1eid Work- UNES 28-06 - - - MO] P 19.2% No No No - MISS
% POTS/UNE P Insialls Confismed by FOC within CROD - Resals - Eield Work 2807 | -1 -1 - 1™MO] - 13.4% s - I 3
% POTS/UNE P Instafls Confirmed by FOC within CRDD - Resale - No Field Work 2808 | - | - | - [™MO] - % - s P 5
% POTSAUNE P installs Confimed by FOC within CRDD - UNE Combo - Field Work | 2808 | - 1 - | - | MO] - % B s S -
% POTS/UNE P Installs Confinned by FOC within CRDD - UNE Combo - No Freldwd 26-10 | - 1 - | - I MOl - % s - I -
% SWBT Missed Due Dates - Field Work-Res. 2001 L Hl W] A {wMO] P 2% Vo5 Yes Yes |- H
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H HIMO] P 4.4% Yes Yos Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res 2603 J H] H ] HIMO| P 1 0.19% Yes (3351) Yes Yes |- HIT
% SWBT Missed Due Dales - No Field Work-Bus. 2004 | H]{ H] H[MO] P [ 021% | 079% | (3 Yes (282) Ves Yes |- H
% SWBT Missed Due Dates - Field Work-UNES 2905 | H{ A ] A MO] P 52% 55% (0.22) Yes ) 1 293 Yes Yes I HIT
% SWEBT Missed Dus Dates - No Field Work.UNES 2506 [ H I HI A IMO| P | 05% | 034% | 203 No 077% | 020% | 4354 No TNo MISS
% SWBT Missed Due Dates Dus fo LOF - Res. 001 | - | - | - [MO| P 3% (3.42) Yos | 21% €% | (2695 Yes Yes |- Hi]
% SWBT Missed Due Dates Dus o LOF - Bus 30-02 - - - | MO P 38% 7% 0.01 Yos 31% 8% (0.59) Yes Yes I H
% SWBT Missed Due Dales Due b LOF - UNES 003 | - | - | - IMO| P | 08% 3% | _(219) Yes 00% 8% | (319) Yes Yos |- H
% SWBT Missed Due Dates Due io LOF - Res_> 30 Days 0041 - [ -1 TMOl P | O0% 5% | (008) | Ves | 0D0% 0% | (108) | ves I : . ase<i0 |- H
% SWHT Missed Due Dafes Dus to LOF - Bus > 30 Days 005 | - -1 - WOl P | ada% 91% | 254 No 00% 2% | (0.00) | Base<i0] 00% | 100% | (099) | Base<iOf- F _ -
% § issed Due Dales Due lo LOF - UNES > 30 Days %06 ] - -1 - Twole 0.0% 05% | (048} | Dase<i0f nia 5% a _ - 18.7% 94% 0.60 Jase<10 | B
% SWBT Missed Due Dates Due o LOF - Res > 50 Days %07 ] -] - | - |MO| P 0% 6% | (030) | Yes 00% 6% | 039 Yes 0.0% %% | (027] | Base<i0]- Hit
% SWET Missed Due Dates Due 1o LOF - Bus > 50 Days W08 ] -1 -1 - MOt P 0% 14% 050) Yeos 0.0% T2% | (033) | Base<i0] 00% 0% 0.00 Jase<i0 I N
% SWBT Missed Due Dates Due o LOF - UNEs > 90 Days 000 | -1 -1 - Jwo 0% 09% | (0.13) | Base<io] wa 0.8% va - 18.7% ¥i. 141 ase<10 |- -
i Days due to LOF - Res. 10 - : - |mMO| P 46 .6 (1.53) Yes 59 10.3 1.32) Yes 4 {1.32) as0<10 }. HIT
Avg Delay Days due fo LOF - Bus.__ Wz -1 -1 —[wmo 249 . 12 Ves [X] Y 000) | Base<i0] _ 7. r 00) | Base<10 |- -
Avp. Deiay Days due fo LOF “UNEs 10 I -1 w0l F 90 ) 033) | Base<i0] _nia ) a . 3. 2 317 | Base<i0}- y
Avg Delay Days for SWBT Caused Wi Dates - Res Field Work 201 | M| - | CIMO] P Y 5 (0.60) Yes 64 66 0.04 jase<i0 | 38 ) 13 Yes | | HiIT
Avg Delay Days for SWHT Caused Missed Dales - Bus -Field Work 202 I M] -1 LIMOI P 17 56 {0.83) | Base<i0} 4.0 - {034) | Base<i0 K Y 0.73) | Base<i0 }- -
Avg. Delay Days for SWBT Caused Missed Due Dales . Res -No Field Wark 203 I M | - L [ MO| P 50 0.7 (078, Yeos 1.0 76 (0.26) | Base<10 | 20 6.6 0.35) ase<10 |- -
AVY. MM Caused Missed Due Dates . Bus.-No Field Work 2-04 M - L P 280 776 {1.20] Base<10 38 283 {1.62) Jase<i0f 170 100 27 ase<10 |- -
|Ava Delay Days for SWBT Caused Missed Due Dates - UNEs Field Work 205 { M| - L [wMOl P 12 75 1) | Base<to] 180 70 151 | Base<i0 | 469 61 1361 | Base<ia |- -
Avg_Delay Days for SWBT Caused Missed Due Dates . UNEs-No Freld Work 206 | M | - [ L [MO] P 208 341 i) Yes 36 185 17) Yes 6.4 70 (0.25) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res -N& T Orders-Fieid Work 3501 | H{ H| H|WMO| P a5 7% 0.20] Yes 35% 44 (1.47) Yes 3% 4.2% 126 Yes I A
% Trouble R ts Within 10 Days of install_- Bus -N&T Orders -Fieid Work 35-0: H H H{MO} P 8% 2.7% 1.07, Yes 4% 23% 0.19 Yes 9% 2.0% 4.55 No H
% Trouble Reports Within 10 Days of insiail_- Res -N&T Orders -No Fisid Work 35-0: H H H MOl P 55% 7.2% 3.52 Yes 3% 76% (2 50) Yas 8% 8.4% {146 Yas H
% Trouble s Within 10 Days of Install_- Bus -N& T Orders -No Fieid Work 3504 | H] H| H|MO] P 0% 06% 57 Yes 0.7% 05% 060 Yes 7% 5% 042 Yes [ [ _ AT
% Trouble Reports Within 10 Days of instail - Res -C Orders-Field Work 3505 | H | H HiMOL P 50.0% 44% 440 Base<10§ 33.3% 44% 243 Base<10| 00% 4.7% 0.54) 1 Base<10 J- -
% Trouble Reports Within 10 Days of Instal_ - Bus.-C Crders -Fieid Work 3506 | H] H| H|MO] Pl 65% 26% 47 Yes 26% 1% 0.18 Yes 2.9% Yes i
% Trouble Reports Within 10 Days of insiall - Res .-G Cordars-No Field Work 3507 § H | H H{MO| P 0.9% 7% 511) Yas 07% 4% t (568) Yos 0.8% Yes HI
% Trouble R s Within 10 Days of instali_- Bus.-C Orders-No Field Work 3508 H H HIMO] P 1.5% 3% 0.72 Yes 1.9% 2% 271 No 1.4% Yes Ht
% Trouble Within 10 Days of Instail_- UNE-N& T Orders-F ieid Work 3506 H H H MO} P na 4.1% nva - n/a 8% n/a - wa - -
% Trouble Reports Within 10 Days of install_- UNE-N& T Orders -No Field Work ¥ | H][ATHINMO| P n/a 5% n/a - nls 54% | wa - e : -
% Trouble Reporis Within 10 Days of install - UNE-C —Fieid Work 361 HlIH] HIMO] P 6.1% 8% 177 No 52% 40% 008 Yes 29% Yes T
% Trouble Reporis Within 10 Days of Install - UNE-C “No Field Work 3512 ARl HA] HIMO| P 16% T% 03%) Yes 17% 14% 142 Yes 0.5% Yos HIT
% UNE-P Trouble R QORThye_C——' ompletion Daie — /A1) - | -1 - JMo] | 04% §- Ty wa - 05% I Gy na - 05% . 8 -
% No Access - Fleid Work - Res %601 | - | | - | MO| P I 3i% | 33% [ (03 | Yes | 44% | 34% | 168 No EFLY Yes | | nIl
% No Access - Field Work - Bus. %02 ] - | - | - IMO] P ] 02% | 21% | (288) | Yes 27% | 20% | 084 Ves 5% Yes_ ). HiT
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Version 1.7 Feb-01 Mar-01 Apr-01 Ovenall
SWBT/ | % Yes-  89% SWBT/ | %Yes-  87% SWBT/ | %Yes- 87% Resuit
___Description PM_|Tier 1|Tier 2| Tier3] Area) PB| CLEC [Benchmark] Z-Value | Resufl | CLEC |Benchmark] Z-value | Resut | CLEC |Banchmaif Z-vaiue | Resut 2] 90%
% No Access - Fisid Work - UNEs 36-03 - - - IMO| P 0.8% 2.9% (1.96) Yes 07% 0% (2.19) Yes c.f's_s 8% (2.35) Yos |- HIT
Trouble Report Rate - Res. 7Ot - f T HTW Pl 25 8% 0.84) Yes 24% 4% | 049 Ves 23% 7% | (455) Yes | H
fouble Rate - Bus. 7-02 . - H 1M P 0.9% 1% 5.13) Yes 08% 0% (5.64) Yes .8% 1% (5.60 Yes |- H
[Trouble Report Rate - UNE Loop and Porl Combinations 703 ] -1 - HIMO| P 1% 22% | (1675) | Yes 1% 20% | (14.28) Yes 06% 3% | (21.65) Yes | H
[Troubls Report Rats Net of Insiall_& Repeal Rpis_ - Res. T H{H]| -IMO| P % 21% 653 Yes 6% % {310} Yes 16% 22% 791 Yes |
[Trouble ;m Ralg Net of instal_& Repeal Rpis_- Bus. 7102 H | H| - [MOJ P 07% 05% | (495 Yes 0.6% 0.6% (552) Yes 0.7% 09% | (520) | Yes [
roudle Report Rats Net of Install. L Repeat Rpts. - UNE L oop and Port Comb. 7.1-031 H H - p 0.8% 18% 1 (1671} Yes 0. 16% {12.96) Yos 0.7% ER (19.78) Yes §-
% Missed Repair - Res -Dispatch _ HIH| H|MO] P 4% 57% | (509) Yes aT% 48% {0.08) Yes 29% 4% | (213 Yos | H
% Missed Repair - Bus. Di B2 |H]H]H]MOI P 3% 125% | 254) Yes 68% Ti% | (326) Yes 76% 0.7% {1 80) Yos | Hi
% Missed Repalr - Res -No Dispaich W03 | H| A B |WMO] P 0.0% 0.5% (0.46) Yes 26% 0.7% 147 Yes 16% | 06% 1.03 Yes | HIT
% Missad Repair - Bus -No Dispafch 3804 | H] H| HIMOL P 0.0% 0% {0.46) Yes 0.0% 20% {0.90) Yas 0.0% 18% (0.75) Yes |- HIT
7= Missed Rapan - UNEs - Dispatch 38-05 + H H JMOT P 7.4% 6.6% 072 Yes 8.2% 56% 2.91 No 7.8% 46% 337 No - MISS
i Missed Repair_ UNE's - No Dispatch ABO6 | H 1 HT HIMO] P 38% 05% 243 No 45% 08% 288 No 0.0% 07% 0.34) Yes |- MISS
Receip! (o Clear Duration - Res -Aflecting Service-Dispatch %00 A H|HA[NMO] P 78.8 393 (263) Yes 164 | 264 381) Yes 161 %2 B7) Yes_ I HIT
Receipt lo Clear Duration - Bus -Affecting Service-Dispaich 39-02 H H]HIMO| P 0 217 {0.28) Yes 10.7 126 1.00) Yes .2 114 84 Yes I HIT
Receipt lo Clear Duration - Res -Affecling Service-No Dispaich PO A HIH]|MO[ P 80 73 {0.22) Yes 18 68 016) | Yes 66 076) | Yes | H
Receipl to Clear Duration - Bus -Afieciing Sarvice-No Dispaich 3904 | H| H]| H[MO] P 70 50 027 | Base<iO] 28 55 040, Yes 57 a7 014 Yes |- H
[Receipl to Clear Duration - Res.-Out of Service-Dispaich %05 [ HIH]H[MO| P 178 108 16) Yes 125 158 1 (509) Yes 117 15.8 692 Yes | H
Receipt o Clear Duration - Bus.-Out of Service-Di 39-06 H H H |MO] P 9 6 11.5 Y Yes . .4 (0.13) Yes 4 .4 152 Yes - H
Receipl to Clear Duration - Res.-Out of Service-No ispatch 39-07 H H H MO} P 25 6.6 .89) Yes . 4 101 Yes . 4 __{154) Yes |- H
R 1o Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H | MO 7.6 4.1 0.86 Yos X ) 0,64 Yes 6 .0 1.65 Yes |- _HIY
R to Clear Duration - UNEs-Afflacling §M~D|_"age_mch B0 [H[H | HINMOL P 16.0 372 2.99) Yes 159 249 [€¥ i) Yes 45 24 202] Yes |- HIT
R fo Clear Duration - UNEs-Affecting Service-No Dispatch 38-10 H H H]IMOL P 6.6 7.2 0.09) Yes 5.7 6.7 (0.08) Yes 1.4 6.4 0.54 Base<10 |- HIT
R to Clear Duration - U NEsEB':ofs! ervice-Dispatch B I HIHA]H{MOL P 180 166 018 Yes 125 148 (2.11) Yes 113 K] (388) Yos_ |- Hil
Receipt to Clear Duration - UNEs-Oul of Servica-No Dispatch 3912 H]H H MO P 94 X 0.80 Base<10 5.6 52_ 0.10_ Yes 81 52 | 0353 Base<10 |- -
% Out of Service Less than 24 Hours - Res 4001 | M| -~ |- I'Wo| P I 023% | B4g% | (645 | Yes { G30% | 001% [ (295 Yes | D66% 3 (573 Yes | HIT
% Out of Service Lass than 24 Hours - Bus. 40-02 [ - - MO P 95.6% 940% | (145 Yes 97.1% 96.4% {0.81) Yes 96.6% 7.3% 0.54 Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 4003 T M1 - | - |wO| P [ eoo% | 060% | (157 Yes 951% | 010% | (286) Yes 957% | 021% I (2.50) Yes_ |- H
% Repeat R s - Res. 41-0 H H HiIMO] P 7% 10.3% (3.67 Yes 6.0% 1 D,_T'b {4.79 Yos 8% 0.2' ~ (3.39) Yas - HIY
% Repeal Reporis - Bus. 402 | HIH I H[MOI P 8% 88% | (001 Yes 122% | B8% 3 No 8% 80% 117) Yes 1§ HIT
% Repeat Reports - UNEs 410 HIH | H|WMOT P I 127% | 0% | 187 No 12.7% 05% 64 Yes 8% 9.9% 0.06, Yos_ |- HIT
vg. Install. Interval - VGPL POTJHIAJHINMOL P 53 89 | (615 | Yes 127 LX) 4t No 112 120 137) Yes |- HIT
JAvg install. interval - DSL 43-02 H H H {MO] P na n/a n/a - i7] na n/s - va na n/a - - -
[Avg install_interval - DDS 2303 | H] A ]| HIMOI P a iX] na ~ n/a 20 na - Wa 70 na S -
Avg Install_interval - DS 4304 | H]I H] H|MOI P 210 97 149 | Base<i0] wa 77 na - a 74 wa S 2 -
Avp. Instal. interval - DS3 4305 | HIHI H|MOI P na wa na_ - s n/a Wa B a na na_ I -
Avg Insial_inlerval - ISON/BRI 2306 | H]{ H] H MOl P 58 136 (1.82) Yes 48 5~ | (2.48) Yes 53 140 2.75 Yes_ |- HIT
Avg Tnsiak_interval - ISDN/PR 4307 | H]l AJTHIMOI P 27 110 | (1242] | Yes 144 7 2.21 “No 130 60 (2.53) Yes |- HIT
[Avg. install_interval - ISDN/Combx 4308 | HI HI H O] P n/a 138 na - e _ .5 na - va 14, _na - - -
% Instakations Completed Within 20 Days - VGPL @401 | - | - | - [MOL P ] ©72% | 488% | (11.77) Yes 804% | 775% | (428 Yes 887% | 68.1% | (961) Yos__ | HIT
% instakgtions Compieted Within 20 Days - DSL 44-02 - - - IMOI P na na na - na na na - na na na - - -
% instakations Completed Within 20 Days - DDS 44-03 - - IMO] P na na na - na 100. na - na 100.0% n/a - - .
% Insislations Completed Wethin 20 Days - DS 2404 | | - | —ImOl P I 00% | 50% | 081 | Base<iOf wa 833% | na - Wa_ | 800% [ wa S :
% Installations Compleled Within 20 Days - DS3 44-05 - - - IMOT P na n/a na - na nia na - na wa na - - -
Insiaiabons Completed Within 20 Days - ISDN/BRI 3408 | - | -1 - [mO| P | 780% | 726% | (085 Yos | 962% | 829% [ (251) Yes | Boa% | B01% | (179 Yos [ HIT
% Installations Completed Within 20 | :;a"p!". ISDNERI 4407 | - | | - [NMO| P T 119% | 476% | 443 No 566% | 898% | (269) Yes ] 1000% | 560% | (434) Yes |- HIT
% mstafiations C Within 20 Days - ISDN/Comibo 408 I | - -Imo[ P na 725% | na - Wa_ | 829% a - na 80.1% Wa - F -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H[MO] P 1.4% 2.2 1.30) Yes 5.0% 9% 373 No 11.2% 1.5% 997 No - MISS
% SWBT Caused Missed Dates - DSL 45-02 H H HIMO] P n'a 2.1% na - na 7% wa - n/a 1.7% na - - -
% SWBT Causad Missed Due Dates - DDS 03 T HIHIHINMO[P n/a 00% | e - n/a 00% na - g G.0% /a S :
% SWBT Caused Missed Dus Dales - DS “B0AJHIHIH Pl 00% 167% | (044) | Base<i0) 00% | 16.7% | {044) | Base<i0] nia 8.3% Va - I -
% SWBT Caused Missed Due Dates - D52 45-05 H H H JMOJ P na s na - na na na - na_ /s na - - -
% SWBT Caused Missed Due Dates - [SON/GRI 2506 | H] HE HIMO] P 114% | 337% | (307) Yes T3% | 248% | (469) Yes 98% | 253% | (291) Ves HIT
% SWBT Caused Missed Due Dates - ISON/PRI_ 4507 | H | A HIMO| P | 00% | 00% | (003) |Base<i0] 11% 11% | (002) Yos 00% 0.0% | 000 Yes | HIT
% SWBT Caused Missed Due Dates - [SDN/Combo 4508 | H | HI AIMO| P a BT e - 00% | 249% | (058) | Base<i0) e | 253% na - I -
% Trouble Reports within 30 Days - VGPL 2601 | H | AL H MOl P I 02% 07% | (168) | Ves 0.0% 09% | (1.78) Yes 16% 13% 0.46 Yes_ | AT
% Trouble Ri s within 30 Days - DSL 46-02 H H H I{MO] P n/a 4% na - n/a 4.4% n/a - na 2.1% n/a - - -
% Trouble Raports within 30 Days - DDS 46-03 H H.lH MO P wa 0% na - na 0.0% na - na 0% na . - -
% Trouble Reports within 30 Days - D 4604 | H| H | H|IMO|] P I 00% 0% 000 | Base<io] 00% | 333% 068) | Base<iO] na 3% Wa - -
% Trouble R s within 30 Days - DS3 4605 | H H H {MO| P na na wa - na s na - na na na - - -
% _mm'ﬁﬂggors within 30 Days - ISONBRI %06 | H] H] HIMOL F 45% % 0.26 Yos 7.9% 5% 1.36 Yes 4.2% 46% 0.13) Yes_ | HIT
% Trouble Reporis within 30 Days - ISON/PRI 607 | H| H ] HIMO] P 00% 0.0% 004) | Base<i0] 00% 0.0% 021 Yes 28% 01% | 618 No L -
% Trouble Reports within 30 Days - ISDN/Combo 608 [ H| Al HIMO[ P na 8% n/a - 0.0% 45% | (022) | Base<iO] na 46% a P 5 -
% Missed Due Dales Due to .OFE- VGPL 470 - - - (wo| Pl 02% 3% | (058) Yes 0.0% 04% [ (126) | ves 0.0% 09% | (174 Yes | X1
% Missed Due Dates Due to LOF - DSL 702 | - | - | -[™MOl'P na 0.3% na - a 0% a - a 0.2% a S -
% Missed Due Dates Oue to LOF - DDS 4703 | - | - MOl P Va 00% na - wa 0.0% Wa - ) 0.0% a S o -
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SWBT/ [ %Yes-  89% SWBT/ | %Yes-  87% SWBT/ | % Yes-  87% Result
Description M |Tier 1] Tier 2] Tiera] Area} PB ] CLEC |Benchman] z.value | Result ] CLEC [Benchmerk| Z-vaiue | Resutt | CLEC |[Benchman] Z-Velue | Resut Jz] 90%
% Missed Due Dates Due to LOF - DS{ 704§ -1 - - [MOl P 0.0% 0% 000 | Base<iG] 00% 6.7% | (0.44) | Base<10]__wa B3% w8 S ~
% Missed Due Dates Due fo LOF - DS3 705 | | - | - Imol P wa a n/a - na na wa - n/a a wa P -
% Missed Dus Dates Due fo LOF - IS ] 47-06 - - T [MO| P 2.3% 1.3% 0. Yes 0.0% 6% [N Yes 42% 21% 1.15 Yes |- HIT
% Missed Due Dates Due to LOF - ISON/PRI 707 | -1 -1 - ImMO| P 0.0% 0.0% 0. Base<i0] 1.1% 1% 002 Yes 0.0% | 0.0% 0.00 Yes_ |- HIT
% Missed Due Dates Due to LOF - 1S ombo 47-08 . - - Mol P n/a 1.9% n/a - 0.0% 8% (0.13) | Base<10 na 21% na - - -
% Missed Due Dates Dus to LOF > 30 Days - VGPL 700 ] - | -1 - |MO]l F 1 00% 0.0% D00 [ Base<io] _na 0.0% e . Wa 0.0% wa P »
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - MOl P na 13.3% na - na 16.7% wa - wa 0. na - - 3
% Missed Due Dates Due to LOF > 30 Days - DD 47- - - - I MO] P n/a n/a n/a - n/a n/a n/a - n/a n/a na - - -
% Missed Due Dates Due 1o LOF > 30 Days - DS a2 ] - | |- |wmo[P n/a e /e - na 0.0% na . a 0.0% Wa I -
% Missed Due Dates Due to LOF > 30 s - DS3 47- - - - MO P n/a n/a /a - va va_ n/a - wva n/a nva - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 4714 “ 1 - [ MOl P ] 00% 0.0% 0.00 | Base<i0] _n/a 0.0% wa - 0.0% 0.0% 0.00__| Base<10 |- -
5% Missed ates Due to LOF > 30 Days - ISDN/PRI 51 -1 -1 - [MOL P a n/a wa - 1000% | 00% 490 | Base<10] wa a na — I -
% Missed Due Dates Due to LOF > 30 Days - ISODN/Combo 47-16 - - - MO| P nv/a 00% na - n/a 0.0% na - a 0.0% na - - -
% Missed Due Dales Due to LOF > 90 Days - VGPL PYATAR RES I P 10 0.0% 00% 000 | Base<i0] wa 00% a - wa 00% | wa . -
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - MOt P n/a 0.0% n/a - wa 0.0% va - wa 0.0% na - - -
% Missed Due Dates Due to LOF > 90 Days - ODS 47-19 - - - {MO| P n/a na n/a - na n/a na - nia n/a na - - -
% Missed Due Dates Due to LOF > 80 Days - DS 2| -1 -1 - |vo] P a na Wa : a 0.0% a - wa 0.0% a . :
% Wissed Due Dales Due 1o LOF > 90 Days - DS? a7- - - Mo P n/a n/a n/a - nia a wa - na_ a Wa C -
% Missed Due Dates Due lo LOF > 90 Days - ISDN/BRI 47-22 - - - jJMOo] P 0.0% 0.0% 0.00 Base<10 na 0.0% wa - 0.0% 0.0% 0.00 Base<10 J- -
% Missed ates lo LOF > 90 Days - ISON/PRI 47- - - - [ MOL P n/a n/a na - 0.0% 0.0% 0.00 Base<10 n/a n/a na - - -
% Missed Due Dates Due io LOF > 96 Days - ISDN/Combg 24| - [ -] - [woO| P wa 0.0% Wa s V2 0.0% wa B a 0. wa E B
Avg: Delay Days Dus to LOF - VGPL i 26 | -1 - [™ol P 10 53 (4%5] | Base<i0] wa 5.0 Wa . wa 76 wa . -
Avg. Delay Days Due to LOF - DSL 4802 | -1 - | - |[MOL P wa 12.6 Wa s wa 75 Wa . e 57 a . -
Avg. Delay Days Due to LOF - DD 25.0 1 -1 - [wo[F a a e . Wa wa wa - wa Va wa S -
[Avg. Delay Days Due to LOF - DS 48-04 s p - JMO] P na n/a wa 5 /a 10 na . va 50 na 3 - .
Avg. Delay Days Due fo LOF - DS3 48-05 | - . - MO P n/a na a N n/a /a na N n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 | _ | - MO} P 50 41 031_ | Base<i0f a 65 wa - 1.7 59 (114) | Gase<10]- | -
Avg. Delay Days due to LOF - ISDNAPRI 007 | -] -1 - [mO| P Wa va va - 290 40 4405 | Base<10] __wa wa a P -
Avg, Delay 32!2“'_"5'_0'-_;30“"170"\00 %08 | -1 - | - {wol P wa [%] Wa - a 5. w8 g wa 9 A PO -
Avp. Duljy_D_a_y_ﬂ_o%VV%r I Caused Missed Due Dates - VGPL 490 M - L {MO] P 814 2.7 74.99 | Base<i0 8.2 2. 235 No 2.0 7 (5.48) Yes |- -
Avg Dela M‘gﬁ Caused Missed Due Dates - DSL 002 [ M| - [ L MOl P e 68 e - na 13, wa - na ¥ va S -
Avg. Dela M_W_ggu_sg i Missed Due Dates - DOS 490 Ml - L [MO| P W8 va a B va va va - Va a Ve - g -
Avg. Days for SWBT Caused Missed Due Dates - O 49-04 M - L | MO P n/a 11.5 n/a - wva 1.0 na - na 50 na - - -
: . 3‘ ;a sgs I Caused Missed Due Dates - DS3 4905 | M| - L L [NO] P na V8 va s e va na_ - va va wa 3 s -
 Dela SWBT Caused Missed Due Dates - ISDN/BRI BB I M| - LIMO] P 39.0 32.7 023 | Base<i0] 1.0 128 (030] | Base<iO] 216 401 | (0.58) | Base<i0 ] -
Avg. Days for S Cau issed Dua Dates - ISDN/PRI 4507 [ M - L _{ MO na 237.0 n/a - —49.0 a9 7375 | Base<10 va na na - - -
Avi )elray_ws Caused Missed Due Dates - ISON/Combo 49-08 M - L [MO] P n/a 32.7 na_ - na 128 ns - n/a 40 1 na - - -
Time to Restore - VGPL - Dispatch 5201 [ H]| H] H]MO| P 24 75 230) | Yes LK) 78 | (239 Yes 34 74 (2.30) Yes_ |- i
Mean Yime fo Resiore - D5L O 5207 | H] A ] A MOl P a 524 a s na 773 e - Wa 277 a S 5 -
Time to Restore - DDS - Di 5203 | H] H | H oL P Ve 2.7 ~ra s /s 1.6 a B 13 2.0 {0.05] [ Base<iD f -
Time 1o Restore - DS1 - Dispatch 5204 | H] H] H|MO] P va 31 va s na 2.2 Va - Ve 2.1 va I -
Mean Time To Rastore - DS3 - Dispaich 5205 | H] H] A W] P a i W - Wa Vi va s [ Va Wa N -
Mean r“‘!LEM___NP__M DIBRI - D 5206 | H{ H ] HIMO] P 70 5. 0.36 Yes 34 ) (1.46) Yo 2 {141) Yes I T
z:an ime 1o Res! &%?m_m_.m 5207 | H | HIHIWOI P wa ¥ va . Y 1. ) . 23 4 (6353) | Base<10}- -
an Time to Restore - | ombo - Dispatch 52-08 H H H MO{ P n/a . e - na 8. na - na 7 na - - -
Mean Time to “e&&____gg__m 209 Ll H]1 HI H MO P 10.8 ) 168 | Base<iD na | Va - 16 9 [0.10} | Base<10 |- -
Mean Time to Restore . DSL - No Dispatch _ 50 T AT 01 d 1w na 235 wa - Va 373 a - a 6.9 wa . -
an Time to Reslore - DDS - No Dispaich 2 H | H]H]IMO nia 0.2 wa s va 02 W . a 0.0 a . -
Mean Time to Reslors - D51 - No Dispatch 212 | H | H | H [ MO a 0.4 wa - na 0.1 a s e 0.3 va S -
Mesn Time (o Restore - DS3 - No Dispatch 52- H H HIwmol P na na n/a - na n/a a - a Vi n/a . . -
Mean Time to Restore - ISDR/BRI - No Dispatch 524 | H|[ H| R {MO[ P a 1 wa - n/a 7 a 5 02 ] 048] | Base<i0 ] -
Mean Time fo Restore - ISDN/PRI - No Dispaich 525 L Hl A ] AH|MO] P va 20 a s va 6 Va s Wa a S -
Mosn Time lo Restore - ISDRICombo - No Dispaich 5296 | H I H] A[MO| P a 1 va_ - a 7 a - Wa 08 | wa S -
% Repest Reporis - VGPL £30 H]IH]H{|{MO| P 0.0% 105% | (1.33) Yes 6% 12.3% {0.65) Yeos 50% 120% | (095] Yes |- HIT
% Repeat Reports - OSL 303 L R 1 Al H P Va 35 3% va s a 15.6% Wa s Wa 0 8% 8 — I -
% Repeal Raports - DDS B HlH [ AN P va 0.0% wa - wa 0.0% na - 00% | 00% 600 | Base<iO - -
% Repeat Reports - DS D4 ] H] Al HIMOL P va 133% va - v 8.3% na - Vg 5 0% a B 5 -
% Repeat Reports - DS3 05 { H] H 1 H | MO na Va va s Va wa a - a a va s 3 -
% Repeat R - ISDN/BRI 06 | HY H | H W P 73% 9.7% 1,89 No 12.0% 0% 0.15 Yos 118% | 107% 013 Yes | RAIT
% Repeal Reporls - ISDR/PRI 07 { ] Al HIMO] P a 10.6% va - a 2.8% va P 25 0% 2.2% 321 Base<10 |- -
% Repeat R - ISBR/Combo B | HI Rl HI[MOIl P a 9.7% /a - na 0% a - na 10.7% na S -
Failwe Frequency - VGPL_ 501 | L | - [ L [ MO 0.2% 04% | (150] | Yes 05% | 04% | 218 No 03% | 04% ]| (150 | ves |- HiT
fasure M_@g : 402 | U [ - | © [™MO na 27% Va - wa Ti% Wa_ - wa 05% na . -
Failure Frequency - DDS 5403 | L L MO P 1 _00% 08% | (016) | Base<i0]_ 00% 08% [016) | Base<10] 333% | 06% 617 | Base<io]- ‘
Failure ‘L'su_"‘_chST1 404 | L | - T L [wol Pl 0o% 39% | (082) | Yes 0.0% 32% | (073) 1 Ves 0.0% 4% | (064 Yes I- HIT
F asure Frequency - DS3 405 | L [ - [ LIMO] P a 0.0% a - Wa 0.0% wa - a 0.0% na P -
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- SWBT/ | % Yes-  B9% SWBT/ | %Yes-  B87% 87% Result
_ Description PM | Tier | Tier 2 Ters| acea} P ] CLEC manchmand zvalue | Resut | CLEC |Benchman] z.vaie | Resut Resut 12} 90%
Failure Frequency - ISDN/BRI__ 06 L Ll - | L MOLPI 12% 2.0% 176 Yos 57% | 20% | 113 Yes Yos I il
Failurg ML%%T‘M 5407 | L | | L MO P | 00% ] 00% | (119 | ves | 00% | 00% 1) | Yes Ro | [ HIT
Faihure F: N 5408 | L | -1 L P a 20% a S 0.0% 2.1% 0.15) | Base<il - - -
jAvg, install. interval - 8. Loop (1-10 Loops: 5501 - . - MO 2.7 30 (031) | Yes 30 3.0 0.03 Yes Yes  |Y HIT
Avg Install. Interval - 80 dB Loop (11-20 Loops) 550121 - T - [ wa 70 va - 3.0 70 4.00) | Base<10 Base<10 J¥ :
[Avg. insiai_Interval - 8.0 dB Loop (Over 20 Laops) 560131 - | - | - [ MO a 10.0 va - 10.0 100 0.00 | Base<i0 - Y -
Avg. Install. Inlerval - 50 dB Loop (1-10 Loops) 56021] - 1 - | - | MO 27 30 {0.30) Yos 28 30 {0.18) Yes Yes JY HIT
Avg. Instak. Interval - 5.0 dB Loop {11-20 Loops) §022] -1 -1 —1™M0 na 70 na g na 70 wa - . :
[Avg Instal_interval - 5.0 dB | er 20 Loops 55.0:; T - {Two na 100 Wa s wa 100 a 5 P 17 -
Avg Install interval - BRI Loop (1-10 Loops) 550 - - - T MO 286 3.0 (0.39) Yey 27 3.0 (0.35) Yes Yes I¥ HIT
Avg install. Interval - BRI Loop (11-20 Loops) 55-032] - - - | MO n/a 7.0 n/a - n/a 7.0 na - : Y -
Avg install. Interval - BRI Loop (Over 20 Loops) 5503 3 - - - { MO n/a 10.0 n/a - n/a 10.0 n/a - - Y Z
Avg Install. Interval - DS1 L 1-10 Loops) 55.04 - - MO 63 30 327 No 27 3.0 {0.32) Yes Yes JY HIT
vg Instal. Interval - DS1 Loop (11-20 Loops) 55-0421 - - - | MO n/a n/a - n/a 7.0 n/a - . Y -
jAvg Install Interval - DS 1 Loop (Over 20 Loops) 550431 - - - | MO nja n/a - n/a 10.0 n/a - - Y -
Avg. Install. interval - Analog Line Port (ARl Orders) 550611 - . — T MO n/a na - va 20 na - - Y -
vg. Insia¥. Interval - Analog Trunk Port (AN Orders) 550611 - | - MO wa nfa - n/a Wa . S 4 :
Avg. Install Interval - DST Dedicated Circuit (1-10 Circuts] 550711 - | - | - [ MO na na s n/a va - I i -
Avg. Install. Interval - DS1 Dedicated Circuil (11-20 Circuis) 55072] - | - | - | MO a va - a wa 5 PN i -
Avg. instali. Interval - DS1 Dedicated Circuit (Over 21 Circuits} 55073 - - -} MO na n/a - na n/a - - Y hd
JAvg. Instal. interval - DS3 Dedicaled Circuit (1-10 Circuits) 550811 - - - _| MO na na - na na - - Y :
Avg. Instal. interval - DS3 Dedicated Circuit {11-20 Circuils) 55-082] - - 1 MO na nia - na na - - Y -
Avg Insial interval - DS3 Dedicated Circuil (Over 20 Circui(s] 55083 | - ~_| MO a va s a va - - Iv -
Avg Insiall_interval - ISON-PRI (1-10 Loops) 550011 - 1 - | - | ™O a s - /a a - - Y z
Avg. instail. Interval - ISON-PRI {11-20 Loops) _ 550021 - 1 -1 - 1MO na na - na va - P 14 -
Avg Install Interval - ISON-PRI (Over 20 Loops) 55-00 -4 -1 - 1MO na na - na na - Y -
AvQ. install Interval - Dark Fiber (1-10 Loops) 55.10 - - [ MO n/a n/a - va n/a - - Y -
Avg. instal_Interval - Dark Fiber (11-20 Loops 65102 - - - | MO na n/a - n/a na - - Y -
Avg. install Interval - Dark Fiber (Over 20 Loops) 55103 - | - - MO a n/a - na va - D |4 -
Avg. INP Install. Inferval (1-10 Numbers per Order] 55-11. N . MO n/a I n/a p a 3. Va . - Y :
IAvg. INP Instali interval (11-20 Numbers par Order) 551121 - - - [wo va 70 va s va 7. ) - ] - -
:ﬂ: M:’ Instal -nunv: (()Dvso': 20 N:lfnbefss T Order) 551130 - 1 - | - | MO na 100 n/a . a 10.0 n/a - a 100 na_ S Vi -
vQ. Installaton Interval - DSL - No Line Sharing - No Conditionin: 55101 ] H 1 H | H | MO a1 50 0.87 Yes a4 50 064 Yes a7 X 028, Yes |V HIT
Avg. instalistion Interval - DSL - No Line Shanng - Conditiont E'(L'— 55102y H I H | H ™m0 70 100 (2.13) | Base<i0] 74 10.0 ii.‘EL) Base<i0 94 16.0 cfsi% Yes IV -
Av instaiabon iniérval - DSL - Line Sharing - No Conditioning 55103] H | A ] H|MO] P 537 43 0.9 Yes 586 4.9 232 No 43 49 4.72) Yes |- HIT
Avg. """‘"?°" nterval - DSL - Line Shanng - Conditioning Required 55104 | H H HIMO[ P n/a 14.0 n/a - n/a va n/a - nis ns na - - u
JAvg_ instadation Intervai - and DSL - No Line Sharing - No Condioning 551051 - | - 1 - (MOl - na 50 Wa . n/a 5.0 na . a 50 va B -
Avg Instaliation Inferval - Broadband DSL - No L“m_§n‘:’—'mgT: iioning Required | 551061 - | - | - | MO| - Va 10.0 Va s a 10.0 va - nia 10.0 wa P -
vq. Instoliation Iterval - Broadband DSL - Line Sharing - No Conditonin 551071 - 1 - MO - Va va n/a . va 49 —n/a 3 a 51 /a - F -
Avp. nﬂm interval - Broadband DSL -Line S| - Conditioning Required 55.1-08 | - - - | MOJ - [i77 na n/a - na wva wva - na i na - - -
Avg. Instakation interval for Loop with LNP -CHC (1-10 Loops 552011 - - [ MO 3. : n/a - 38 RIRSA n/a - 41 Lo n'a B Y -
[Avg. Insiafiation interval for Loop with LNP - CHC {11-20 Loops) 552012f - - - 1 MO 3 n's - na na - na : n/a - Y -
JAvg. Instaltation Interval for Loop with LNP - CHC (Over 20 Loops) 55.201.3] - - - I M n/a n/a . na va - na n/a - Y .
Avg. Instakation interval for Loop with LNP - FDT {1-10 Loops 5520091 - | - 1 - | MO 32 na - 32 a - 38 va N 7 -
Avg. nsalaqonlnlervalfbr Loop with LNP - FDT (11-20 Loops) 552022] - - - 1 MO na i n/a - 3.0 n/a - na na - Y -
Avg_instaliation Intervai for Loop with LNP - FDT (Over 20 Loops 5520231 - | - ~_| M0 Va i a - va a . n/a va N 1 -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rpus (Betwaen 12000-17500 f) | 55.3-0 -] - - Two[ - 3% Gl wa B 8% I a N 4.9% n/a - 5 -
% xDSL-Cap Loop Ord Req Rem Of Load Colls ajo Rplrs (Over 17500 i) 553021 - | - - [0 - 7% Sl wa - [ BRBH ) . 12.0% va - - -
% Instaled Within 3 Days - 80 d8 Loop (1-10 Loops) 560111 - I "™ |'MO 00.0% J 950% | (500) | Yes | 904% [ 950% | (443 Yes | 1000% | 650% | (500) Yes V[ HT
% Instatled Within 7 Days - 8.0 9B Loop (11-20 Loops) 56012] - | - | M | MO va 95.0% n/a - 000% | 950% ] (500) | Base<i0§ 100.0% | 895.0% ] (5.00) | Base<i0}Y -
% Instailed Within 10 Days - 8 0 d8 Loop (Over 20 Loops) 560131 - - 1 MIMO va 95.0% n/a - 000% | 950% | (500} | Base<i0 na 85.0% na - Y -
% Instafled Within 3 Days - 5.0 dB Loop (1-10 Loops} 560211 - | — '™ [ WO B00% | 950% | 500 No 00.0% J 950% | (500 Yes | 638% | 050% | 125 Yes V| HIT
% Insialed Within 7 Days - 5.0 0B Loop {11-20 Loops) 56022] - | - | M | MO a 95.0% a - n/a 850% Va B a 95.0% n/a P 1 -
% Instalied Mmin 0 Days - 5 0 d8 Loop (Over 20 Loops) 56-02 3 - - M { MO n/a 95.0% n/a - na 95.0% na - n/a 85.0% n/a - Y -
% Installed Within 3 Days - BRI Loop (1-10 Loops] 56-0 B R T S 06.4% 950% | (143) Yes 100.0% | 950% | (500) Yes 841% | 950% | 088 Yes IV HIT
% Instakled Within 7 Days - BRI Loop (1120 Loops) 560321 - 1 1 ™M | MO wa 950% | nia : na 55 0% wa . nia 55 0% n/a PR -
% Instalied Within 10 Days - BR! Loop (Over 20 Loops) %6033 - | - | M | NO a 95 0% wa - wa 55 0% /a . e 95 0% va S -
 Inslalled Wilhin 3 Days - DS 1 Loop {1-10 Loops) 5604 s W[ MO 500% 950% | 3500 No 912% 65 0% 3.82 Ta 833% | 050% | 1167 No_ IV 1 MIS§
% Installed Within 7 Days - DS1 Loop (11-20 Loops 60421 -1 - | ™M [ MO a 95 0% a 5 a B5 0% a . na_ | 950% /a N B
% Instaled Within 10 Days - D51 Loop {Over 20 Loops) 56-04 - — [ ™M | MO wa 95 0% va - Va 65 0% na - na ~95.0% Va - Y -
% insiafied Within 2 Days - Analog Line Port (All Orders ) 56051 - | - | M | MO Ta 550% n/a - n/a 95 0% a B na_ | 950% wa P V7 :
% Installed Within 2 Days - Analog Trunk Port (All Order's) 56-061f -1 - { M MO a 95 0% va - Va 95 0% n/a 5 na G5 0% n/a - Y -
% Installed Within 3 Days - D51 Dedicated Circuit (1-10 Cirouts) 56071] -1 - | ™M | MO a 95 0% va B na 95.0% a B V8 950% va - Y :
% Instailed Within 5 D-Ia!y_s - D51 Dedicated Crcut (11-20 Circuils) 60721 - | - | M | MO a 95.0% a - Va 950% | wa 5 Wa 95.0% Va N X e
% Inslaked On Time -'5Y§1 Dedicated Circuft {Over 20 Circus) 56073 - T [ M [ MO Wa 95.0% a - va 95 0% na . Wa 95.0% va p Y -
% Instaked Within 3 Days - DS3 Dedicated Circull (110 Circuits) 560811 - 1 - | N | MO Wa 95.0% n/a - g 95 0% Wa - na_ | 0950% na I -
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H —— N —
Version 1.7 Feb-01 Mar-01 Apro1 Overall
SWBT/ | % Yes- 89% SWBT/ | % Yes - 87% SWBT/ | % Yes - 87%
Description PM  }Tier 1| Tier 2| Tier3] Area] PB] CLEC |Benchmarki Z-Value | Result CLEC [Benchmark] 2-value ] Result CLEC |Benchmark| Z.vaiue | Result 2
% Installed Within 5 Days - DS3 Dedicated Circuit {11-20 Circulls] 56082] -1 - I MmO /a 0% a 5 n/a 55 0% wa - n/a 95.0% n/a - Y
% Instafied On Time - DS3 Dedicated Circuil (Over 20 Circufs) %083] - 1 - | ™M | MO na 0% wa - a 95 0% a - na na .
% Instafled Within 3 Days - ISDN-PRI {110 Loops) __ 56.00 1 - I M MO a 0% a - a 95 0% n/a - va 950% 0 P U
% Instaled Within 7 Days - ISON-PRI (17-20 Loops} 56092] -1 - | M | MO a 05.0% a - a 950% na - a 05.0% na S
% Installed Within 10 Days - ISDN-PRI {Over 20 Loops) £6-09. . | ™ ] MO nia 95.0% a - ™a 950% a - n/a 950 n/a - \
% Installad Within 3 Days - Dark Fiber (1-10 Cirouils) 561011 - 1 - LM | MO na 95.0% va - a 95.0% wa - n/a 95, a S V7
% Insiakled Within 5 Days - Dark Fiber {11-20 Circuits) 56102 - | - | ™M | MO Wa wa s Wa wa - Wa 95.0% Va B
% instaled On Time - Dark Fiber (Over 20 Circuits) 56-10 .2 - — | M | MO n/a i n/a - n/a n/a - /a F 3 n/a - Y
% Instamww -10 Numbers! 56-11 - - M | MO n/a 95.0% nva - n/a na - n‘a 95.0% va - Y
% Instailed ___Wimwgu-_m_Pé_ 1-20 Numbers) 561121 - — | M | MO n/a 95.0% va - n/a va B a 95.0% va . Y
% Instailed Within 10 Da S - INP {Over 20 Numbers) 56-113 | - - M MO n/a 95.0% wa__ - n/a n/a - n/a 95 0% n/a - Y
% Instahed Within CODD for LNP with Loop - CHC/F DT {1-10 Loops) 5610111 H | H | M | MO 99 6% 950% | (4.59) Yes 100.0% | 95.0% 15.00) Yes 994% | 950% | (445 Yos  [Y
% Instalied Within CDDD for LNP with Loop - CHC/F DY (11-20 Loops) 5610120 H 1 H | M [ MO 1000% | 950% | (5.00) | Base<i0 | 100.0% | 950% | (500) | Base<i0 ] wa 95.0% a P
% Installed Within CDDD Tor LNP with Loop - CHC/FDT (Over 20 Loops} 56 1-013] H H | M | MO na 950% nia - na 95.0% na - na 95.0% na - Y
% Instaited Within CDOD for LNP with Loop - CHC (1-10 Loops) 561029 - 1 - | - | MO 7000% 1 _950% a - 100.0% | 05.0% a - 995% | 950% n/a N
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops] 5610220 - 1 -1 - [ MOl B | 1000% | 950% wa - 1000% | 950% a . Wa 95 0% a S A
% Instahied Within CDDD for LNF with Loop - CHC (Over 20 Laops) 561023 - | -] - [mMO[ B na 95 0% na - a 950% n/a - Wa 95.0% a . 3
% Installed Within CODD for LNF with Loop - FOT (1-10 Loaps) 56 1.0 . ) 995% | 950% na - 100.0% | 050% wa - 994% | 95.0% a I
% Installed Within CODD for LNP with Loop - FOT (11-30 LoGpS]. 561033 - | -1 - MOl B [ 1000% | 950% wa - 1000% | 950% nia - Wa 95.0% a S
% Instalied Within CDDD for LINP with Laop - FDT (Gver 20 Loops) 561033 - | -1 - [ MO wa 950% | _wa - na | 950% n/a - a 95.0% va S 8
% SWBT Missed Oue Daies - 80 db Loop Fieid Work %01 | Hl1 Al H [MO[ P 54% 55% | [0.06] Vo3 13% | 5.6% 1.65] Ves 17% | 56% | (1.28] Yes I
% SWET Missed Due Dales - 8.0 d8 Loop No Field Work 5802 ] H] Hl HIMOL P 0.7% 0.3% 02 Yes 02% 03% 0.27 Yes 0.3% 03% | (0.04) Yes |-
2 SWET Missed Due Dales - 5 0 dB Loop 5803 | H | W[ H [ MO] P 1 136% | 22% %8 | No 00% | 1.9% 0.06) | Yes 93% ] 15% | 435 T
% SWBT Missed Due Dales - BRI Loop_ 5604 | W] W I HIMO]L Pl 2% | 337% | (746 Yes 16% | 249% | (594 Yes 36% 1 253% | (661 Yes I
% SWBT Missad Due Dates - ISDN BRI Port | ss05 L Hl H| H |[MmO] P n/a 33.7% wa R a 24.9% nis . n/a 253% wa N &
[% SWBT Missed Due Dates - DS1 Loop with Test Access 5806 | HfH]l HIMO] P 20.2% 18.7% 0.29 Yes 17.4% 16.7% 0.04 Yes 14.3% 8.3% 0.57 ves |
% SWBT Missed Due Dales - DS1 Dedicated Transpor 5807 | H I H | HIMOIl P 400% | 167% | 103 | Base<1o] 1000% | 167% | 171 | Base<to| ra 8.3% va - I
% SWBT Missed Due Dates - ISDN/PRI 5808 | H| H[H][mM] P na 0.0% nia - na 1.1% n/a - a 0.0% n/a -k
% SWBT Missed Due Dates - DSL - No Line Shari 5809  Hl HfHImol 8 0.9% 5.0% 0.00 Yes 1.3% 0% 0.00 Yes 1.1% 0% 0.00 ves N
% SWBT Missed Due Dales - DSL - Line Shanng 5810 | H] H | B [MO] P 58% 2.1% 25 No 01% 7% 509 No 30% T% 147 Yes_ |-
% SWET Missed Dus Doles - Arnm_r&nk Ponl 581 H]HIH|MO] Pl 00% 2% 0.15) | Base<i0} n/a 5% a s wa % a S
% SWBT Missed Dus Dates - Subtending DD Combination Trunks 5812 | H{ AT HIMO[ PI na 2.2% wa - wa % na - na % Vs - I
% S Missed Due Dates - DS3 Dedicated Transport 58-13 H H H IMO[ P 33.3% nv/a n/a - n/a na n/a - na na n/a - -
% SWBT Missed Dus Dales - Dark Fiber 554 [ H] A A|NMO]l P L na ) wa - na_ | wa n/a : a na_ n/a - F
% SWBT Missed Due Dales - Analog Line Port 58 H{ Al H[MO| P | 1000% [ 22% 937 | Baze<i0] na 1.0% wa . a T5% wa S
% SWBT Missed Due Dates - INP 586 L H | H]1 H MO P na 0.3% wa p a 0.3% a - wa 0.3% va S
% SWBT Missed Due Dates - Broadband DSL - No Ling Sharing 58-1 - - - § MO - n/a na n/a - n/a n/a n/a - n/a na_ n/a - -
% SWBT Missed Due Dates - Broadband DSL. - Line haring 58-18 - - - [ MOY - n/a n/a na - na 8.1% na - na 8.4% na - -
% Trouble within 30 Days of Instaii_- 8.0 dB Loop 59-0 H H H{MO] P 8% 2.5% 0.07 Yes 5% 2.1% 0.84 Yes 3.0% 1% 1.36 yes |-
% Trouble Reporls within 30 Days of Insiall_- 5 0 dB Loop 5602 f HIH]HIMO| P | 68% | 07/% | 444 No 3% | 00% 15 No | 185% % 9 82 No T
% Trouble Reports within 30 Days of install - BRI L%o_g 5600 | H] H ] H IMO| P 8% 8% | 242 No 5% 45% 0.47) Yes 5.0% 16% 0.72 Yes I
% Trouble within 30 Days of Install. - ISDN 8R1 Port 59-04 H H H MOt P n/a 8% n/a - n/a 5% n/s - na 4 éj n/a - -
% Trouble Reporis within 30 Days of instail_- DS1 Loop 5605 | H] H | HIMO| P | 70% 00% | 095 | Ves 63% | 333% | (205 Yes 117% 3% | 035 Yes |
% Trouble Reports within 30 Days of Install_- DS icated Transport 5906 | HI H | HIMO| P I 200% { 00% J 160 | BaseciO] 00% | 333% | (068) | Bese<i0] /o 3% wa S
% Trouble R s within 30 Days of instal. - ISDNAPRI 59-07 H H HMO| P na 0.0% na - n/a 0.0% va - nia 1% n/a - -
°: Trouble Reporis within 30 Days of Inslail_- DSL - No Line Sharng 5908 | HI H[ H[MO| B I 6% % | 200 No 6.0% 6.0% 2.00 No 6.5% 0% 2.00 No N
% Trouble s within 30 Days of Instal_- DSL - Line Shar 5909 | H] H | HIMO] Pl 58% A% | (1.22) Yes 53% 4% 052 Yes 3.0% 1% 0.60 Yes |-
% Trouble within 30 Days of Instali. - Analog Trunk Fort 53-10 H H HIMOL P 0.0% 0.7% _{0.09) | Base<10 n/a 0.9% na - na 3% n/a -
% Troubie Reports within 30 Days of install_- Sublending DD Combinalion Trunks | 56- HI AR H|NMO| P a 0.7% n/a . 8 05% a s na 3% a - I
% Trouble Reports within 30 Days of Instal_- DS3 Dedicated 1ransporl 5912 | H] HIH[MO| P} 00% 8 n/a - /e w/a na - wa a wa -
% Trouble teports within 30 Days of install. - Dark Fiber 59-13 H H H IMO| P n/a n/a n/a - na na wa - na na_ na - -
% Trouble s within 30 Days of Install_- Analog Line Port £9-14 H H | H MO P 0.0% 07% | (0.12) | Base<10 na 0.8% Wa . n/a 3% na - -
% Trouble s within 30 Days of Instalt. - INP 59- H H H {MO| P na 3.7% n/a - na 1% n/a - n/a 4% na - -
% Trouble Reports within 30 Days of Install - Broadband DSL - No Line Sharing 59-1¢€ - - - JMog - na 6.0% n/a - na 0% na - na 8.0% na - -
% Trouble Reports within 30 Days of Install, - Broadband DSL - Line Sharing 59-1 - - - MO | - wva na n/a - na n/a na - na_ n/a na - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 500 ~ ] -1 - Imo| P 0.0% 33% | (345 | ves 0.0% 6% 255 Yes 00% 34% 385 | ves |-
% Missed Due Dates Due to LOF - 5.0 6B Loop 6002 { -1 -1 - ImOl P 114% 03% 1066 No 00% 0.4% 046 Yes 19% 0.0% 068 Yes_ |
% Missad Due Dates Due fo LOF - BRI L 60-0 - N - Mo P 2.2% 1.3% 079 Yos 1.6% 6% 0.02 Yes 36% 1% 1,22 Yes |-
% Missed Due Dates Due to LOF - ISDN BRI Porl 004 1 -1 -1 — ImMol P va 3% wa - a 5% wa - Wa % Tva A
% Missed Due Dates Dus to LOF - DS1 Loop 6005 | -] -1 - IMO] P | 147% ] 00% 143 Yes 5 8% 16.7% | (107) Yes 8.4% 3% 0.01 Yes_ |-
% Missed Due Dates Due to LOF - DS1 Dedicated Tran 6008 | - p - IMO| P I 200% 00% 160 Base<i0 | 0.0% 16.7% | (044) | Base<i0O a 3% na - B
% Missed Due Daies Due to LOF - ISDN/PRT 5007 1 -1 -] - [ MO P a 0.0% a - Va 1% a . wa 5.0% wa T
% Missed Due Dates Due fo LOF - DSL - No Line Sharnng 6008 | -1 - | - {™MO| - 0.6% Va a . 0.9% va | nia g 09% Wa n/a -
% Missed Due Dates Dus 1o LOF - DSL - Line Sharing 6009 | -1 -] - MO P 0.6% 0.3% 0.73 Yes 15% | 01% | 380 No 0.0% 02% {045 Yes I
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - MO] P 0.0% 0.3% {0.05) Base<10 n/a 04% n/a - na 0.9% na - -
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Version 1.7 Mar-01 Apr-01 Overall
89% SWBT/ 87% SWBT/ Result
Description PM Area CLEC Reuult | CLEC |Benchmark] Result ch 90%
% Missed Due Dates L OF - Sublending DDC Trunks 50- MO na - wa 04% N 0.9% -
% Missed Dus Dates LOF - D33 Dedicated Tran: 60- MOl P 1 167% - wa a - wa -
% Missed Dus Dates LOF - Dark Fiber 80 MO na - na na - na .
% M' sed Due Dates LOF - Line Port 680- MO| P 0.0% Base<10 wa 4% - 09%
% Missed Dates to LOF - 8.0 dB Loop > 30 Day . 80- 0] P na - n/a 8% - 9.4% -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60- MOl P I 00% Base<10] nia 0% - 0.0% -
% Missed Due Daies Due to LOF - BRI Loop > 30 Da 60- MOl P 0.0% Base<10] _0.0% 0.0% Base<10 0.0% -
% Missed Due Dates Dus to LOF - ISDN BRI Port > 30 Days 60- MO] P na - na 0.0% - 0.0% -
% Missed Due Dates Due to LOF - DS Loop > 30 Days 60- MO| P 10.5% - 0.0% 0 0% Base<10 0.0%
% Missed Due Dales Due 1o LOF - DS1 Dedicaied Transpor > 30 Days 50-2 0] P 0.0% s a 0.0% - 0.0%
% Missed Dua Dates Dus to LOF - ISDN/PRI > 30 Days 60-2 MO| P n/a - n/a 0.0% B n/a -
% Missed Due Dates Due to LOF - DSL - No Line Sharning > 30 Days MO | - 0.0% - 0.0% n/a - n/a -
% Missed Due Dates Due to LOF - OSL - Line Sharing > 30 Days MO} P 0.0% Base<10 | 50.0% 16.7% Base<10 0.0%
% Missed Due Dates Due lo LOF - Analog Trunk Port > 30 Days MO P n/a - wa 0.0% B 0.0%
% Missed Due Dates Due io LOF - Subtending DDC Trunks > 30 Days MO] P wa - 8 0.0% 5 0.0% -
% Missed Due Daies Dus 1o LOF - DSJ Dedicaled ms MO | P | 100.0% - n/a n/a B na
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days MO] P n/a - n/a n/a - _na -
% Missed Dates Due o LOF - An Line Port > 30 Days MO] P na - na 0.0% - 0.0% -
% Missed Due Dates Due (o LOF - 5008 To6p > 90 Days MO P n/a - n/a 0.8% - 0.7% :
% Missed Dates Due to LOF - 5.0 08 Loop > 90 Days MOL! P 0.0% Base<10 na_ 0.0% - 0.0% -
% Missed Dates Due {0 LOF - BRI L > 90 Days MOJ P 0.0% Basa<10 0.0% 0.0% Base<10 0.0% -
% Missed Due Dates LOF - ISDN BRI Port > 90' Days MOl P va - n/a 0.0% - 0.0% -
% Missed Dates Due to LOF - DS1 Loop > 90 Days MO| P 0.0% - 0.0% 0.0% Base<10 0.0%
% Missad Dates to LOF - DS1 Dedicated Tran: > 90 Days MO| P 0.0% - na 0.0% - 0.0% -
% Missed Due Dates LOF - ISDN/PRI > 90 Days MO§ P na - na 0.0% - n/a
% Missed Due Dates Due to LOF - DSL - No Line ing > 90 Days MO - 0.0% - 0.0% na - n/a -
% Missed Due Dates Due to LOF - DSL - Line Shanng > 90 Days MO P 0.0% Base<10 0.0% 0.0% Base<10 0.0% -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days MO P na - na 0.0% - 0.0% -
% Missed Due Dates Dus to LOF - Subtending DDC Trunks > 90 Days MO P nia - na 0.0% - 0.0% -
% Missed Due Dales Due 1o LOF - DS3 Dedicated Transport > 90 Days MO P | 00%. - Va i) . na :
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days MO P n/a - n/a nis - na -
[% Missed Due Dates LOF - Analog Line Port > 50 Days P n/a - na 0.0% - 0.0% -
Avg.Delay Days Due lo LOF - 8.0 dB Loop WO P Wa - na 115 5 123 B
Avg. Delay Days Due to LOF - 5.0 d8 Loop MO] P 20 Base<10 na 0 - 7. -
Avg. Delay Days Due to LOF - BRItoop MO 2.7 Base<10 55 8. Base<10 -
Avg. Delay Days Duse to LOF - ISDN BRI Pont MO P n/a - n/a . - -
Avg. Delay Days Due to LOF - DS1 Loop MO P 10.5 - 46 0 Base<10 0 -
Avg. Deiay Days Due to LOF - DS1 Dedicated Transport P 1.0 - ne 0 - .0 -
Avg. Delsy Days Due to LOF - ISDN/PRI n/a - n/a 40 - n/a -
vy Days Due io LOF - DSL - No Uine Shan - 40 - 12 wa - n/a -
vy Days Due to LOF - DSL - Line Shanng _ P 20.0 12, Base<10] 240 7. Base<10 57 -
Avg Delay Days Duse to LOF - Analog Trunk Port P n/a 53 - na X - 78 -
Avg Delay Days Due fo LOF - Sublanding DDC Trunks P Wa 53 - s B. - 78 -
Avg. Delay Days Due to LOF - DS3 Dedicated Transpor 310 na - na na - na B
:vg Deiay ;u s Due to LOF - Dark Fiber P n/a Ve - n/a na . na -
vy Days Due to LOF - Analog Line Port : a 5 - n/a 6.0 B 76 -
:\m- DD::: g_axg_or SWBT Missed Due Dates - 8.0 dB Loop Fieid Work M L P 0 7. Base<10 20 7.0 | Base<i0 6.1 -
vg. Delay Days for SWBT Missed Due Dales - 8.0 dB Loop No Field Work W L P 341 Base<i0] 10 165 Base<10 7.0 0 :
Avg Dela i’?or SWBT Due Dates - 5008 & ] L P 2.2 27 Base<10] nia 26 - 57 [ -
[Avg Delay Days for SWB Due Dates - BRI Log, N L P 2. 32.7 Base<i0| 55 28 Base<10 201 0 -
vg. Delay Days for SWB [ Missed Dua Dates - ISON BRI Port M L P a 327 - na 28 - 40.1 -
2vg Dalay Daysfor SWBT Missed Due Dates - D51 Loop ™ . P 9.7 Yes 48 . No 50 MISS
Avg Delay Days for SWB T Missed Due Dates - DS 1 Dedicated Transport M L P 345 Base<10 13.0 .0 Base<10 50 -
Avg Delay Days for SWBT Missed Due Dates - ISON/PRI 1] P n/a - n/a 39 - na -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 1] L [mo| B 30 Base<iOf 41 65 Base<i0 65 -
Avg Delay Days tor SWBT Missed Due Dales - DSL - Lie Sharng M . MOl P 37.7 No 33.0 135 No 72 MISS
Avg_Delay Days for SWBT Missed Due Dates - Analog Trunk Port M LM P n/a - n/a 26 . 5.7 -
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks M L | MO P nva - na 26 - 57 -
AvQ Delay Days for SWBT Missed Dates - DS3 Dedicated Transport M L [ MOl P 285 - na wa - n/a -
Avg. Delay Days for SWBT Missad Due Dates - Dark Fiber M L {mO] P n/a - n/a na - na -
Avg Delay Days for SWBY Missed Due Dates - An: Line Port M M P 65.0 Base<10 n/a 26 - 57 -
% SWBT Caused Missed Dates > 30 Days - 8.0 d Loop Field Work . MO| P 0.0% [ Yes 00% 0.3% Yes 0 3% HIT
% SWBT Caused Missed fes > 30 Days - 8.0 0B Loop No Field Work - MOl P I 00% Yes 00% | 00% Yes 0 0% HIT
% SWBT Caused Missed Dates > 30 Days - 5.0 di3 L . MO P 0.0% Yes 0.0% 0.0% Yes 0. .0% HIT
% SWBT Caused Missed Dates > 30 Days - BRI L - MO] P 0.0% Yeos 0.0% 5% Yes .3% HIT
% SWBT Caused Missed Dales > 30 J!x_s-! ON BRI Port - MO| P na - na 1.5% - 3% .
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Version 1.7 Feb-01 Mar-01 Apr-01 Overall
SWBT/ | % Yes-  89% SWBT/ | %Yes- 87% SWBT/ | %Yes-  87% Result
Description PM  |Tier 1] Tier 2} Tier3] Area] PB] CLEC |Banchmard] Z-value | Resut | CLEC |Benchmark] Z-vaiue | Resut ] CLEC |Benchmad] z-vaive | Resut 2] 90%
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63.06 | - . - [MOI P 16% 0.0% 0.43 Yos 00% 0.0% 0.00 Yas 1.3% 0.0% 0.40 Yes | HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - - - MO} P 20.0% 0.0% 1.60 Base<10 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - - -
% SWHT Caused Missed Due Dates > 30 Days - ISDIPRI 08 | - | - f - {mO( P n/a 0.0% a - a 0.0% va - a 0.0% na B - -
% Caused Missed 8 > 30 Days - DSL - No Line Shaning 08 | - | - | - | ™Mo - 0.0% wa na - 0.0% na n/a - 0.0% na_ n/a N B R
. SWBT Caused Missed Due Dates > 30 Days - OSL - Line Sharing [{] — - - MO P 35% 0.3% 623 No 6.1% 0.3% 978 No 07% 0.1% 2867 No - MISS
% SWBT Caused Missed Dates > 30 Days - Analog Trunk Port -11 - - - [MO] P 0.0% 0.0% 0.00 Base<10 n/a 0.0% na - nja 00% n/a - - -
% SWBT Caused Missed Due Dales > 30 Days - Sublending Trunks -12 - - - fMOL P na 0.0% na - na 0.0% na - na 0.0% na - - -
% SWBT Caused Missed Due Dales > 30 Days - D53 Dadicated Transporl X Tl -1 - [MOl P 167% wa Wa s a va va B wa va Wa [
% SWBT Caysed Missed Due Dales > 30 Days - Dark Fiber 14 - MO] P va va__| na - Va n/a a - na va Va ~ 5 -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - o1 P 100 0% 0 0% 50.11 Base<10 n/a 0.0% na - na 0.0% n/a - - -
Trouble Report Rate - 80 dB Loop with Test Access 650 . I H|MO| P 10% 11% 058) Yes 10% 10% (043) | VYes 0% 11% (072) Yes |- HIT
Irouble Report Rate - 5 0 dB Loop with Tast Accoss 65-00 H T MOT P 32% 0.4% 2.62 No 1.9% 0.4% 6.77 No 2.6% 0.4% 8.96 No |- MISS
Trouble R Rate - BRI Loop with Tast Access 6503 | - H | MO| P 23% 2.0% 052 Yes 15% 2.1% (141 Yes 2.3% 26% 071) Yes |- HIT
frouble Report Rate - [SDN BRI Porl 5504 | - - | HIMO[ P 0.0% 20% (014) | Base<10] 00% 2 1% (015) | Base<iO} 00% 28% 0.16) | Base<10] 3
Trouble Report Rate - DS1 Loop with Test Access 5505 | - T HIMOL P 31% 9% 081 Yes 38% 2% 057 Yeos 4% 4% 012} Yes | HIT
[ 1roubls Report Rale - DS1 Dedicated Transport 5508 | - T A|NMO| P 14% % (204 Yes 16% 2% (1.34) Yes 2.0% 44% 1.60) Yes_ |- HIT
[Trouble Repod Rate - ISONPPRI 6507 | -1 -] H|MO] P Va 0% | na X wa 0.0% Wa 4 va 0.0% a M -
Trouble Report Rate - DSL - No Line Shaning 6508 | - - A |NMO| B 15% 30% 0.00 Yes 17% 3.0% 0.00 Yeos 14% 3.0% 0.00 Yes NJ HI ]
Trouble Report Rate - DSL - Lina Sharing 5500 ] - -~ KR |MO] P 52% 2.1% 231 No 5 3% 4% 585 No 15% 0.6% 240 No |- MISS
Trouble Raport Rate - Analog Trunk Por 65-10 H | MOT P 00% 04% (054) Yes 22% 4% 2.89 No 1% 0.4% 49 No_ I MiSS
Trouble Report Rate - Sublending DDC Trunks 65- - - | H]|WNMO] P 0.0% 04% {010) | Base<10] 0.0% 0.4% (0.11) | Base<iO| 00% 04% 0.17) | Base<10}- -
Trouble Report Rate - DS3 Dedicated Transport__ 6512 | - HIMOl P L G7% | 00% | 098 Ves 07% | 00% § 098 | Yes | 07% | 00% | 097 Yes [ AT
Trouble R Rate - Dark Fiber 65- _ - H [MO] P n/a 0 0% na - na 0. n/a - na_ 0.0% na - - -
Trouble Report Rate - Analog Line Port 65-14 . - HIMOT P 0.0% 4% (077) Yas 0.0% 0.4% {0.79) Yes 0.0% 0.4% {0.86) Yes )- HIT
Trouble Re Rate - Broadband DSL - No Line Shari 33 - - - | MOY - n/a 3.0% n/a - n/a 2 n/a - nia 0% wa - - -
Trouble R Rate - Broadband DSL - Line §hamg‘ 65-1¢ - - - MO - n/a 86% na - na na - na 4% na - - -
Trouble R ate (Net of Insta¥t & Repeat Rpts) 8 0 dB loop 651011 H H - MOL P 07% 0.0% {1.81) Yes 0.6% 0.8% {2.14) Yes 05% 8% (3.81) Yes |- HIT
Irouble Report Rate (Net of Install & Repeal Rpts) 5.0 dB loop 65.1-02 H H MOJ P 21% 0.3% 8.61 No 1% 0.3% 3.82 No 0.8% 4% 1.93 No - MISS
Trouble Report Rate (Nel of fnsiail & Repeat Rpis) BRI icop 65103} H § H - P 1% % 1.34) Yes 1% 16% (1.33 Yes 11% 1% 2.46 Yes I HIT
Trouble R  Rate (Net of Instak & Repeal Rpts) ISON BRI Port 65104] H | H _[NO] P 0.0% 7% 0.13) | Basa<i0] 0.0% 6% [ (013) |Base<i0] 00% 1% 0.15) | Base<i0 |- -
Ttouble Reporl Rate (Net of insial & Repeal Rpts) DS 1 loop 65105 H] H] - [MO] P 2.0% % 1.66 Yes 2.2% % 0.16 Yes 1% 9% 22 Yes_ |- HIT
Trouble Report Rate (Net of Instal & Repeat Rpis) DS 1 Dedicated Transport 5106| H I A - [NO[ P 0.3% 4% (3.04) Yes 1.3% % (1.07) Yes 2.0% O% 39) Yes | HIT
m:m Rate (Net of instal & Repeal Rpts, %N-PR[ 51071 H | H [ MO| P a 0.0% s _ - Va 0% na - va_ 0.0% a - - a
7T eport Rate (Nat of Install & Repeal Rpis) DSL - No Line Sharing 6551081 H | H —ITMOT' P 0.8% 3.0% 0.00 Yes 0.7% 0% 000 Yes 08% | 30% 0.00 Yes |- H
Trouble Repori Rate (el of Insiall & Repeat EE'? DSL - Line Sharing 65100 H I H] - |MO| B | 08% 05% | 055 Yes T2% 0% | 108 No 06% 3% 121 Yes INJ HIT
Troubls Report Rale {Net of Install & Repeal Rpts) Analog Trunk Port 651-10] H]1 H ]| - JMO] P 0.0% 0.3% {0.50) Yes 0% 0.3% 10.52) Yes 1.0% 04 1.10 Yes I HIT
Trouble Report Rate {Net of Instali Repeat Rpts) Subtend Dig Dir Comb Trks 65.1-1 H H - MO P 0.0% 0.3% 0.10) Base<10 .0% 0.3% 0.10 Base<10 0.0% 0.4% (0.10) Base<10 }- -
Trouble Report Rate (Net of Insiall & Repeat Rpis) D53 icated Transport 65.1- H H MO P 0.0% 0.0% 0.00 Yas . 7% 0% 0.98 Yes 0.7% 0.0% 097 Yas |- HIT
Trouble Report Rate (Net of instakl & Repeat Rpts) Dark Fiber (651- H [ H MO| P a 0. a - na_ 0.0% na - n/a 00% na__ - I -
Trouble R Rate (Net of install at Rpts) Analog Line Port 65 1-14 H H - MO P 0.0% 0.3% {0.72) Yas 0.0% 0.3% 0.72 Yes 0.0% 0.4% {0.78) Yes |- HIT
% Missed Repair Commytment - 8 0B L 601 | H] H) HIMO] P 2.5% 125% | (1.01) Yes 1.6% 111% 2.37) Yes 0.0% 9.7% 202) Yes |- H
% Missed Repair eni_- DSL Line Sharing 6602 [ H | H | H MOl P 538% | 32.1% | 167 Yes | 385% | 626% 78 Yes 266% | 381% | (041) | Base<iO] H
Mean Time to - 8.0 d5 Loop with Test Access-Dispaich 701 { H]{ H] AHINMO] P € 14 (0.68 Yeos 3. 10.3 34 Yes 2. ¥ (3.86) Yes [ H
Mean Time to Restore - 50 9B Loop with Test Access-Dispatch 702 | HIHIH[WMO[ P . 7. (345 Yes 3 7.8 7 Yes 2 /.4 2.86) Yes |} HiT
an Time to Restors - BRTLoop with Test Access-Dispatch 703 | H] H| AIMO] P 4. ! (0.52) Yas 2. .3 A4 Yes 4 ¥, 0.48 Yes | HIT
Mean Time to Resiore - ISON BRI Port-Dispatch 704 | HI Hf HIMO] P i ! wa_ - a 3 a - TV T {174) | Basa<10 | -
Mean Time lo Restore - DS1 Loop with Test Access-Dispalch 705 |l H] H ] H MO| P 3. ) (0.09) Yes 2.1 F 0.13) Yes 2 ] 210 No |- HIT
Mean Time 1o Resiore - DS 1 Dedicated Transport-Dispaich 7-06 H H H IMO] P 1. ) (1.13) | Base<10 1 . __(1.18) ] Base<10 kX . 330 Base<10 }- -
Mean Time to Restore - ISDN/PRI Dispatch 707 1 H] H] HIMO| P Wa 2 a N Wa 3. Va s na X a S s .
Mean Time to Restore - DSL -Dispj@ - No Line Sharing 7-08 H H H JMO] B 3.1 .0 0,00 Yes 33 9.0 0.00 Yos 24 .0 0 00 Yes N HIT
Mean Time to Restore - DSL -Dispaich - Line Sharng 700 | H]1 H] H IMO| P 27.7 524 {0.17) | Base<iO§ 450 773 | (101} | Base<iG)] 332 222 095 | Base<i0 | .
Mean Time to Reslore - Analog Trunk Port-Dispaich 70 ] H 1 A ] H | MO na 7.5 a - 18 78 | (0.55) | Base<i0 1.1 74 | {(167] | Base<i0]- N
Mean Time to Restore - Subtending DDC Trunks-Dispatch 7-11 H H H MO} P n/a 7.5 n/a - n/a 7.8 na - n/g 74 nva - - -
Mean Time to Reslore - DS3 Dedicated Transpon-Dispatch 7-12 H H HIMO] P 5.5 na na - 18 va va - 18 na na -
Mean Time to Restore - Dark Fiber-Dispaich 73 | HIHlA[MOl P nVa n/a a - Wa na n/a - n/a na a P -
Mean Timae to ore - Analog Line Port-Dispatch 7-14 H H H MO P na 75 n/a - va 7.8 n/a - na 74 na - - -
Maan Time to Restore - Broadband DSL - Oispatch - No Line Sharing - - - - {MOT - na 9.0 nis - na .0 na - nia 9.0 n/a - - -
Maean Time to Rastore - Broadband DSL - Dispatch - Lﬁgham 67- N B I MO - n/a 66.0 n/a - na 1836 /a - n/a 287 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Accass No Dispaich 7- Hl H] H|MO] P 1.7 46 (0.18) [ Base<i0 va 46 na - n/a Al na - q -
Msan Time {0 Restore - 5.0 0B Loop with Test Access-No Dispalch 7-18 H H HiMOL P na 7 n/a - n/a 1.5 na - n/a 1.9 n/a - -
Mean Time 1o Restore - BRI Loop with Test Access-No Dispatch 718 H H HMOJ] P na 1 na - na 07 na - na 0 na - - -
Méean Time to Restore - ISDN BRI Port-No Dispatch 7-20 H H H MO P na 1 na - na 0.7 na - n/a 08 n/a - - -
Mean Time to Restore - DST Loop with Test Access-No Dispatch 6721 | H{ A1 H MO 51 04 16.51_ | Base<10 a 0 va - 14 0.3 5680 | Base<10 |- -
Mean Time (o u,m%mmu—’}; 6722 ] H] A ] H|MO] P na 04 a s 2.0 0 17.05 | Dase<i0] ra 0.3 a M B 5
Mean Time to Restore - ISDN/PRI - No Dispatch 57-23 H H HiMOL P na 20 na - na 0.€ n/a - n/a 06 n/a - - -
Mean Time 1o Restore - DSL -No Dispatch - No Line Sharing 67-24 H H HIMO] B n/a 90 n/a - nva 9.0 n/a - 38 90 0.00 Base<1ojﬁ -
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Version 1.7 Feb-01 Mar-01 Apr-01 Overall
SWBT/ | %Yes- 9% SWBT/ | %Yes-  87% SWBT/ | %Yes-  87% Result
Description PM | Tier 1|Tier 2] Tier3]| Area)] PR | CLEC |Benchmand z-value | Resutt | CLEC genchmark] Z-vaive | Resut | CLEC ]penchmard z-vaiue | Resut Jz} 90%
Msan Time to Restore - DSL_-No Dispatch - Line Shanng 6728 T HIT HT HIMOL P 478 435 0.08 Yes 44.4 373 044 Base<iOf 130 469 (0.37) { Base<t0]
Mean Time to Resf @ - Analog Trunk Pori-No Dispaich 87-26 H H H IMO] P v/a k¥ n/a - va 15 n/a - na 1.9 /a - - -
Mean Time lo Restore - Subm DOC Trunks-No Dispatch 7-27 H H H1MO] P n/a 37 n/a - n/a 15 na - va 1.8 n/a - -
ean Time to | R##MMM 7-28 H H H[MO] P nla nia na - n/a n/a nla - na na na - -
Mean Time to Restore - Dark Fiber-No Dispatch 7-29 H H H MO P n/a n/a na - n/a n/a n/a - n/a n/a na - -
Mesan Time lo Reslore - Analog Line Pori-No Dispaich 7-30 H H HiIMOL P na 37 n/a - n/a 15 n/a n/a 1.9 n/a - -
Mean Time tc Reslore - Broadband DSL -No Dispaich - No Line Sharing 7-31 - - - MO} - nia 9.0 n/a - wa 9.0 n/a - n/a 9.0 n/a - -
Mean Time io | Reslore - Broadband DSL -No Dispatch - Line Sharng -32 - - - MO - n/a 66.0 n/a - na 810 na_ - na 155 wa_ - - -
% Repeat Reports - 80 dB Loop with 18st Access o 6901 | HIT HI HIMO} P 0.0% 12.0% {2.30)_ Yeos 3.8% 22% (2.25) Yes 5.7% 111% 1.60) Yes |- H
% Repeal Reports - 5.0 dB Loop with Tast Access 6802 | HI HI HIMO| P 21.7% 10 5% 167 Yes 143% | 12.3% 0.23 Yes 20.0% 120% 108 Yes I H
% Repeat Reports - BRI Coop with Test Access 6903 | HI H| H MOl P 48% 07% {0.75) Yes 8.7% 0% {0.53) Yes 11.5% 10.7% 0.13 Yes |- H
% Repeal Reports - ISON BRI Port 6904 | H] H] H [MO] P na 9 7% n/a - n/a 0% n/a 5 n/a 10.7% n/a - § -
% Repeat Reports - DS1 Loop wilh Test Access 6905 | H| H | H MOl P 146% 133% 012 Yes 21.6% 83% 1.05 Yes 52% 5 8% 0.44 Yes I HIT
% Repeat Reports - DS1 Dedicaled Transport 6606 | H | H HIMO| P 60 0% 133% 2.09 | Base<i0] 20.0% 8.3% 0.68 Base<10]  0.0% 59% (0.61) | Base<10 ] -
% Repeal Reports - ISONPRI 8907 J H] AL H MOl P wa 0.6% /a A a 128% wa . na 23% na I -
% Repeat Reports - OSL - No Line Shanng 69-08 H H HMO[ B 7.0% 2.0% 0.0 Yes 11.3% 12.0% 0. Yes 1.6% 12.0% 00 Yes N HIT
% Repeat Reporis - DSL - Line Sharing 5900 | H| H | H [ MO 7.7% 54% (2.08) Yas 231% 156% 073 Yes 0.0% 9.8% {0.87) | Base<10]- HIT
% Repeal Reports - Analog Trunk Port 69-10 | H H HIMO| P n/a 0.5% na - 0.0% 12 3% (0.53) | Base<10 ] 0.0% 12 0% (0.74) | Base<10 - B
% Repeal Reports - Sublending DOC Trunks 69- H H] HIMO] P na 0.5% n/a - n/a 12.3% nfa - n/a 12.0% n/a - - -
% Repeat Reports - DS3 Dedicaled Transport 69-12 | HI H] HIMO| P § 1000% n/a a - 0.0% nia na N 0.0% va na - - -
% Repeal Reports - Dark Fiber 9-13 ] H] H| H|MO| P Va n/a vVa 5 a va a - va va Va - - -
% Rapeat Reports - Analog Line Porl — 94l Rl A HlWo}] P Wa 10.5% Wa 5 Wa 12.3% Wa - Wa i a F -
% Rapeat Reports - Broadband DSL - No Line Sharing 59-15 - - MO - nla 12 0% na - na 12.0% na - na 12.0% na - -
% Repeal Reports - Broadband DSL - Line Shari 69-16 - - - ] MO n/a 24.0% n/a - na 9.8% na - a 8.1 na - - -
% Trunk - SWBT End Office to CLEC 70-0 H1 H{ M{[NO 0.0% 10% 098} Yes 0.1% 0% 0.94 Yes n/a 1.0% n/a - \ HIT
% Trunk Blockage - SWBT Tandem to CLEC 7002 | H]1 H ] M | MO 0.0% 10% (0.98) Yas 0.0% 0% {0.98) Yes va 1.0% a - Y H
[Common Tran Block > 2% 71-01 T HIMIMOL B 3.5% 30% 0.50 Yas 4.2% 0% 117 Yes 3.5% 3.0% 0.4 Yes fY H
¥ installations Comp, Within the Cust. Req. Due Dale - Interconnection Trunks 7301 | H [ H - | MO 03.2% 950 1.85 No 0943% | 950% 0.74 Yes 94.6% 95 0.22 Yes 1Y H
% &!alwgons Comp. Within the Cust. Req. Date - SS7 7302 H H - MO 3 na 95.0% na - n/s 95 0% wa - na 95, n/a - \ -
% installations Comp. Within the Cust_Reg_Due Date - OD/DA 7303 | H | H MO n/a 95 0% na - a 85.0% na - n/a 95 a - Iv -
% instafiations Comp_ Within the Cus eq. Due Date - E911 7304 [HIH] - MO 8 n/a 95 0% a - 100.0% | 95.0% 5.00) | Base<10 | 100. 050% | (5.00) | Base<10 J¥ -
% Held interconnection Trunks - int \Trunks > wo%!sduem TackofFad 73101 | M L L | - [MO] P Y 00% | 464% | 561 | ves 20% | 593% I 712 | ves | 10% | 343% | 208 Ye: [ HIT
% Held Inferconnection Trunks - 557 > 30 Dgy_gue 1o Lack of Facilities 731021 M L - 1MoL P n/a 25.0% wa - na 100.0% n/a - n/a 2.5% n/a - - -
% Held interconnaction Yrunks - OS/DA > 30 Da!s due to Lack of Faciiities 73.1-0: M L MO P n'a n/a na - va na na - na na wa - -
% Held interconnection Trunks - ES11 > 30 Days due o Lack of Facilities 731041 M L - 1 MO P na n/a n/a - 0.0% 100.0% -3.3 Base<10 0.0% wa n/a - - -
vg. Delay Days for lor Missed Due Dates - interconnection Trunks 74-0 L - - [MOL P 19.6 56.4 -15.5 Yas 224 97.5 -19.6 “Yes 38.8 .0 -2.1 Yes |- HIT
(Avg Days for or Missed Due Dates - SS7 74-02 L - - MOl P n/a 3200 n/a - na 1733 n/a - na 31168 na - - -
jAvg y Days for Missed Due Dates - OS/DA 74-03 L - - [ MO P na - na na na - na na na - - :
M-T_y_;'l s for Missed Due Dales - E911 74-04 L - - 1MOJ P n/a - na 100.4 n/a - n/a n/a na - - -
jAvg. Trunk Restoral Qtarval Interconnection Trunks 76-01 L - - | MO 0.5 Base<10 5. na ns - 24 na na - - -
AvQ, Trurk Restoral inferval - 557 7602 { L | -1 - IMO[ P wa - 0.0 a wa . a na a - I -
Avg. Trunk iasto:ri interval - OS/DA 76-03 L - - MOl P n/a - nia na na - n/a na i7] - - -
Avg. Trunk nlerval - E911 7604 | L | -] - [MO] P a - 0.3 nia va - a Vi wva N B -
Avg. Trunk Rest. Intvl. for Sve. Alfect. Trk. Groups - Tdm. Trk_Geps. - inferconn.Trks 77-01 H H ™M | MO ] /a - n/a 1.0 n/a - nv/a n/a - Y -
AvQ. Trunk Rest. Intvl. for Svc. Affect Trk_Groups - 1am. Trk. GIps. - 557 7702 H H M | MO na - n/a 0 ne - e . va - Y -
AvQ Trunk Rest_intvl. for Svc. Affect. Trk. s - 1dm. Trk_Grps_- OS/DA 7708 | Hl A | M | MO va - va 0 nia p a 0 vVa - Y -
jAvg. Trunk Rest intwl. for Svc. Aflect Trk_Groups - Tdm._Jrk_Grps. - E911 7704 | H| H I ™M | MO na - n/a 0 n/a - n/a 0 a - Y -
Avg Trunk Rest. Intvi. for Svc. Affect. Trk_Groups - Non Tdm. Trk. Grps. - Intemonn 77-05 H H M | MO n/a - n/a 20 n/a - na 20 na - Y -
Avg. Trunk Rest. Intvl. for Svc_ Affect. Trk_Groups - Non Tdm. Trk. Grps. - 7706 | H{ H | M | MO a - n/a 20 Ve . Wa 20 va I -
Avg. Trunk Rest.intvl for Sve_Affect Trk_Groups - Non Tam. 17k GIps_- OS/DA ﬁ'§m‘ 7707 | H| A | M | MO n/a . a 20 Wa - a 0 va - Iy -
Avg Trunk Rest Intvl. for Sve_Aflect Tri Groups - Non Tdm_ Trk Grps. - 5911 77-08 | H H ] M| MO na - i 0 na - s 0 na - Y | -
of Answer £0-01 - L - | MO 6.6 No 5. 6.0 0.00 Yes 6.6 0 2.00 No N MISS
of Answer 8201 L - [ MO 48 Yes 4 6.0 0.00 Yes 53 0 0.00 Yes N HIT
Due Dates within indusiry Guidenes o1 1 -1 - ~ | MO 100.0% Yes 100. 9%65% | @ Yes 815% | 965% 497 No IN HIT
% of Time the OSP Releases Frior (o the Exp of the T2 Timer 01 - . - | MO 100.0% Yes 981% | B65% | (164 Yes 99 8% 96 5% (343) Yes IN HIT
01 | L s | MO 87 5% Base<10] 92 3% 5% 419 No 1000% | 965% | (350) Yes 1Y -
96-0t | H ] H - {Mo] B 0.0% Yes 0.2% 2.0% {1.84) Yas 0.0% 2.0% (1.96) Yes Iy H
T applies 10 ior 1o the LNP Order_Due Date - LNP Oniy] 9701 | H | H - MGl B 99.7% Yes 993% | 965% (2.75; Yas 90 1% 96.5% (2.59) Yes IY H
M&"E to the LNP Order Due Dale - LNPwith Lb 97-02 { H { H - ol B 99.0% Yas 97.2% | 965% (0.68) Yes 986% | 965% (213} Yes [V H
0 Days 01 | H| H - [ MOp P 0.0% Yes _(4.43) Yes n/a 2.0% na . - H
issed Due Dates - LNP 99-01 M M - I{mol P 13.2 Yes Base<10 va 7.0 n/a - -
g Time of Out of Service for LNP Conversions 100-0 - - - MO| B 11.4 Yeos Yes 12 600 (58 85 Yes HIT
Out of Service less than 60 Minuies 101011 H| H] - |[MO| B 98.0% Yes Yes 990% | 965% 3.35) Yes N Hi
% Errors for E-911 Database 'U'Eg'—mas 10301 | L | - - [MO| P | 00% Yes Yes 0.0% 0.0% 0.00 Yes |- HIT
JRT_A . Time Reg. to Update 917 Database 0401 ] € | - C [ NMOf P 0.1 Yeos Yeos 02 54 571) Yes HIT
Avg Time Req_to Unlock 811 Record 104 101] - . — (MOl - wa - - 1] na - -
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Version 1.7 Feb-01 Mar-01 Apr-01 J Overali
SWBT/ | %Yes-  89% SWBI/ | %Yes- B7% SWBT/ | %Yes- 87% Result
PM  |rier 1] Tier 2] Tiera| Area| P8 ] CLEC |Benchmark] z-value | Resutt 1 CLEC Jeenchmark] Z-vaue | Resut | CLEC |Benchmark] Z.value | Resull 90%
1054 [ S ) T00.0% | 90.0% 00 | Base<i0] 100.0% ] 90.0% ]| 000 | Base<io] 1000% ] 90.0% 00| Base<10 -
red to 7064 P A 92 14.0 X < 18, 140 200__| Base<i0 N 40 _ ) Base<10 N -
Bus | 1074 AW 0.0% 50% | 000 [ Base<i0 ] 00% 0% | 000 | Bass<io]| 00% 0% | 000 Yoz N -
Due 10702 H| H| M| 0.0% % 00| <10]_00% 0% | 000 |Base<io] 00% 0% 000 | Base<10 IN -
Due | 0703 | H ] H | M ] MO wa % | wa - Ve | 50% | - Wa % | i — N -
Due 0704l Hl H 1 M ™Mo 0.0% 0.00_ | Base<i0| 00% 0% 0.00_ | Base<io | 0.0% 0% 000 | Base<i0 -
Dus | 30 A A MW a 0% | - wa 0% | e - wa 0% wa 1IN -
Due | s 0706 | HI H| M | MO na 0% va - na 0% | na ) va 0% n/a - N -
Due Dates - Virtual - Initial 0707 HT1 H 1 MIM na 0% na - na 0% va - na 0% n/a - N -
Due Dales - Virtual - Augments 07:08] H] H M_| MO n/a 0% na - na 0% na - wa 5.0% n/a - N -
Avg. Deiay Days - ~iniial 801l Ci -1 - |™MO Va /a wa - na va Wa - Wa a a ~__IN -
Avg. Delay Days - Ci -A ts 08-02 ] L - - MO na na na . n/a n/a a . na n/a na - N -
Ava. Days - Cageless - injtai 08031 L | - ~ MO na va Va - a n/a na - va nia va - N -
[Avg. Delay Days - C s - Al is 0804 | L | - - MO va Va Wa - va /a a - Va na na - N -
Avg_Delay Days - Shared Caged - inilial 08051 L | -1 - a a na . /g wa na s a n/a va S -
JAvg. Delay Days - A nts 10806 | L s - na na na . va n/a na - Wa na na - N -
vg. Delay Days - Virtual - Initial 10807 | L | - — | MO na a na - va va a ! 7} a /a - N -
Avg. Delay Days - Vitual - s teos| T 1 -1 - a na a : n/a a na - a n/a nia - -
% of Collocaion Requests witvn Guidelines - Caged - inial 10801 ) L1 -1 - | MO 1000% | 900% | 000 |Base<io] wa | 600% n/a : Va 50.0% a N -
% of Colocabion Requests within Guidelines - Caged - Augments 10802 L1 - | - 1000% | 90.0% | 000 | Base<10] 1000% ] _90.0% 00 | Base<10 ]| 100.0% | 90.0% 000__| Base<i0 JN 5
% of Colocation R Es—um in Guidelines - 88 - ivhial 903 L[| -] - [vo a 80.0% wa < 100.0% | 90 0% 00 | Base<i0 | 1000% | 000% | 000 | Base<i0 N -
% of Colocation R within Guidelines - Cageless - A s 0004 | L | - | - 0 1000% | 00.0% 0.00__| Base<i0 | 100.0% | 000% 00 | Base<10 | 100.0% | 90.0% 0.00 Yes [N -
% of Collocation Requests wihin Guideines - §'Ema!!"€—ua. inftial 08051 L1 -1 - [ WO a 90.0% na Va_ /a 90.0% va - N -
% of Collocation Requests within Guidelines - Shared C. - onts 10906 ] L - - MO na 80.0% va na $0.0% na - N -
% of Collocation 18 within Guidelines - Virtual ‘ﬂm Augmens 0507 ] Lt | - | - [ WO a 90.0% a “a_ 90.0 e —__IN -
% of z within Guideinas - Virlual - Augments 908 | L [ -1 - wa 90.0% na Va_| 900% | na . -
Perceni of into e within 72 Hour um‘m 001 | L | - | - | MO 100.00% | 9850% | (5.00) T00.00% | 95.0% {5.00] Yes_IN HIT
interval for DA ol Cl -1 - ™o 251 360 10,94 240 0| (12.00) Yes IN AT
% of Databasa Accuracy for es ol L] - - MO 700.0% | 97.0% |_(3.00) [100.0% | _97.0% | (3.00) Yes  JNJ _ HIT
i of Elecironic Lipdates Thal Flow Through The DSR Progess Wihout Manual intervel 11301 ¥ L 1 - MO ™a 970% | ma [ 50.4% K 16.6 No V] _ MISS_ |
% of Premature Disconnects - GHCEDT - LNF WHh Loop Lines - GHC T4 | H ] H 1 - ™0 0,00 0.0% O%_| 000 Yes [N] HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT_ 402 | H] A ] - MO 0.00 —0.0% 0.00 Yes N HIT
CHC/FDY LNP with Loop Provisioning intervel - Goor. Hot Guis (<10 Lines 14, - -1 -1wo “a_ 90.0% | 3 na I -
[CHCFOT LNP with L Proviﬂon_l—lnm_i ~Coor_Hot Cuts (‘1“63'T')24 ines) 2102] - | - | - [ ™o a 700.0% | :]__na I 17 -
HCADT LNP with L %) m—'mm“. Frame Due Tine (<10 Lines) 2103] -1 - | - [ ™o Wa %1% | Va S Vi -
DT LNP with Loop Provisiony im‘ terval - Frame Due Time (10-24 Lines] a104] - | - | - [ ™0 n/a 100.0% J:: a . 7 -
% Trouble R) - CHC 17501 ] -] -1 - INO| - va [ t Va I B -
% Provi Trouble s (PTR) - FOT 1502 - | - [ - - s _ 00% [ s - 3
Mean Time to Restore - PTR - CHC 115.1.01] - - - - na nva H H Ve - - -
[Maan Time 1o Restore - -FDT 11549021 - 1| - —Twol - va SR RRRRRA ) p ” .
% NXXs L esled Prior o LERG 71701 1 H e 5350 B6.0% | 1000% | 067 | Base<ioI- AT
. Days for NXX Loading and 1esh 11 L) -1 - INOJ P a_ 23.0 va wa PO © -
of Requests ssed within 30 Business Days 120 - -1 - [™MO va “r/a 90.0% a S ] -
% of s Provided for Authorized BFRs Within 10 Business s 1214 H H - | MO wa na 90.0% n/a - - -
% of s Provided for Authonized BF Rs Within 30 Busingss Days 2| Rl A - [NO wa a 90 0% Va S -
% of Quoles Provided Tor Authorized BF Rs Within 80 Business Days 03| Hl H] - | NO na va 90.0% na - I -
(% of and : M: Notices K -1 -1 - fcol - s 100.0% n/a . 5
Timety Resokution of | Software Failures Related with Releases 4 HIHT - ]CO va na na - Y :




Missouri Aggregated Performance Measures ' Page 13 of 13

Version 1.7 ~Feb-01 Mar-01 Apr-01 Overall
SWBT/ | %Yes-  89% SWBT/ | %Yes-  87% Swel/ | %Yes-  B7% Result
Description oM | Tior 1] Tiar 2 Tiera] Area| PB | CLEC |Bonchmad] z-vawe | Resut | CLEC |oenchmart] Z.vee | Resut | CLEC |Benchmard] Z-vae | Resut J2] 90%
Total # Submeasures 769 768 769
# Counted (with z-score and sampile size of 10 or more) 200 301 296
# Not Counted (Base < 10 or rva) 470 468 473
Critical Z Value 1.68 168 1.68
Number of Submeasures Met 265 262 258
Number of Submeasures Missed 34 39 38 29
Success Ratio - All Measures 68.6% | §7.0% 87.2% | .
Total # Tier 2 Submeasures 337 337 337
¥ Counted (with z-score and sample size of 10 of more) 181 183 178
# Not Counted (Base < 10 or n/a) 156 154 159 ‘
Number of Submeasures Met 164 166 159 167
Number of Submeasures Missed 17 17 19 13
Success Ratio - Tier 2 Measures Only W W LITSSF 8% §
Total # Tier 1 and/or Tier 2 Submeasures 417 417 417
# Counted (with z-score and sample size of 10 or more) 208 209 205
# Not Counted (Base < 10 or /a) 211 208 212
Number of Submeasures Met 188 185 182 780
Number of Submeasures Missed . 18 24 2 17
Success Ratio - Tier 1 and/or Tier 2 Measures (91.3% | (58.5% (B5.0% | .
Tolal # Tier 3 Submeasures (FCC 20} as7 357 357
# Counted (with z-score and sampie size of 10 or more) 162 163 158
# Not Counted (Base < 10 or n/a) 195 194 199
Number of Submeasures Met 144 141 137 ' 748
Number of Submeasures Missed 18 22 21 16
Success Ratio - Tier 3 Measures (FCC 20) [35.0%) (B8.5%) 56.7% | w .
Notes:

(1) Overakk HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two o more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2)ACm;caIZVaboof168|snowbemgusedlorcounlmgmtsnndrmssesonallHOMRmpom roqmssoﬂhemnnberolmnsmesropomd This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z
(3) Baginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical 2 at ce lo Ye comp Themm”tm?nmml::mm"wﬂnnnmma

Measures marked "N" for "citical Z not alowed" wilt have a z-score of either 0 or 2 (0=Hit, 2=Miss) Ak invoived have hmarks rather than parity
{4)PM 5, 58, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on(inHOMRmmowvmﬂ!ormumlms So the disaggregations reported to the FCC may differ slightly.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

April 2001

Average Response Time for OSS Pre-Order interfaces - DATAGATE

Address Verification

L LA R

L LIPS ¢

ey

s e

TR AT IR

Y
-

DIX AL

AL

Measurement Z-Value thru 8/00 5.0
1-01 No. of Avg Time | After 8/00 Party || 4°
Transactions | (Seconds) (Yes=0; No=2) 4.0
May-00 155,838 24 2.3 35
Jun-00 181,611 24 23 30
Jul-00 162,598 21 -26 285
Aug-00 255.762 24 228 20 ATCLECs
Sep-00 219972 23 o 15 — l
Oct-00 294.616 21 0 “r | _ree-- Standard
Nov-00 254,031 21 ) 1.0
Dec-00 117,123 2.2 o 0.5
Jan-01 124,786 24 0 0.0 4
Feb-01 80916 21 0 8 8888888535 35 35 5
Mar-01 117,706 25 ) ® 5§52 % 8 2 § § 8 8 &
Apr-01 97.453 20 0 £§53358:%85¢83¢
Request for Telephone Number
Measurement Z-Value thru 8/00
1-02 No. of Avg Time After 8/00 Parity
Transactions (Seconds) (Yes=0: No=2)
May-00 82,348 36 0.9
Jun-00§ 94,527 34 1.1
Jul-004} | 92,266 30 15 : -
Aug-00 152,387 3.1 14 20l | —e—AlCLECs
Sep-00 130,001 32 0 sl e Stangard
Oct-00} 117.090 31 0 :
Nov-00j. 113.267 30 0 101
Dec-00 99,738 29 0 -{ 05 1
Jan-01}: 114,530 31 ] '1 00 — — :
Feb-01|: 93.699 28 0 I 8 8888888535 35 35 5 ‘
Mar-01]- 128,336 30 0 B 5 5§ 3 2 & 3 S 8§ &8 &
Apr-01] 114,567 27 0 £33338s%88¢8 22
Request for CSR (< 30 WTNs ) 70
Measurement Z-Value thru 8/00 L
1-03 No. of Avg. Time After 8/00 Parity 6.0 4
Transactions | (Seconds) (Yes=0; No=2) |
May-00 144,684 41 247 $0¢
Jun-00 245811 45 2.4 1 40
Jul-00 231,878 40 264
Aug-00 325,493 4.2 238 | 304 —e— Al CLECS
Sep-00} 277,807 a1 0 ! p | .. ..--Standard
Oct-00 361,825 23 0 {20 ¢
Nov-00/ | 432,465 30 0 L 104
Dec-00 301,877 28 0 ]
Jan-01 318,272 33 0 oo e
Feb-01 367.603 24 0 g 888888855 5 35 3
Mar-01 399,756 23 0 ] 5§ 53 92 8 38 3 § 8 8 &
Apr-01 601,028 23 0 = 57 x50 2 EEER
- = LR e -9t 'S
Measurement Request for CSR ( > 30 WTNs ) ) H
1-04 No. of Avg. Time S 18.0
Transactions | (Seconds) 16.0 +
May-00 n/a n/a 140 l
Jun-00 n/a n/a 120 4
Jul-00 na n/a 100} f
Aug-00] 2,094 16.8 8.0 4
Sep-00 1436 148 ' | L —~e— Al CLECs
Oct-00|- 1.742 127] 6'°J
Nov-00 1.914 141 40
Dec-00 1,095 108 L 20
Jan-01}. 1.083 14.9] ... R B 0.0 . N
el 1980 el 88888883535z
ar 1,389 ) 5 3 & U
Apr-01]’ 1,886 113:15 gg"‘g"’gé’ggﬁg‘%

3

p

271 - No. 1a



PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order interfaces - DATAGATE
o Service Availability 70
Measurement Z-Value thru 8/00 ’ .
1-05 No. of Avg. Time After 8/00 Parity 6.0 +
- Transactions | (Seconds) (Yes=0; No=2)
May-00 290.175 13 53 501
Jun-00 328,629 21 45 40l
Juk-00 245 148 10 58 | [ —e— Al CLECs :
Aug-00 371,213 12 54 304 D e Standard x
Sep-00 331.230 19 0 201l ‘
Oct-00 336.494 17 0 oy /\//\0/\’/\/0
Nov-00 337.450 21 0 10¥
Dec-00 304,262 186 0 :
Jan-01 358.161 13 o 0.0 * 4
Feb-01 258.489 18 0 8888888855535 4
Mar-01 336.206 10 0 §53758:3853828%
Apr-01 303,397 14 0
Service Appointment Scheduling - :
Z-Value thru 8/00 :
1-086 No of Avg.Time | Atter 8/00 Parity 1.8 1
S Transactions | (Seconds) (Yes=0: No=2) 16
May-00 253,801 07 03 14 ¢
Jun-00 282813 0.8 0.2 1.2 3
migool| 32750 os| o8 ol —+—AICLEGs | |
. : -0. o8y o /7 N 1ol :
Sep-00 290.664 09 0 oY Standard 3
Oct-00 295.488 1.8 2 04l :
Nov-00 304,882 04 o ]
Dec-00 274,698 04 0 021
Jan-01 323,136 06 0 0.0 F—- X ' — ’
Feb-01 233,656 03 0 333838335%55 g
Mar-01 307.730 05 0 §538558:s8s8¢235¢8
Apr-01 271,363 05 0
A st e o NS R+ et o RS EE TS
L Dispatch Required 140
Measurement Z-Value thru 8/00 :
1-07 No. of Avg. Time |  After 8/00 Parity g20 47Tt T TT o ommmmoenmee e
b - Transactions | (Seconds) (Yes=0; No=2)
May-00 13,806 10.0 26 10.0 ﬁ
Jun-00 18411 94 -3.2 80 A
Jul-00 21.668 84 42 b
Aug-00 43,963 8.8 -as 6.0 { —&—All CLECs
Sep-00 39,070 9.2 o b ..r | -
Oct-00{ 44476 76 0 40
Nov-00 45,749 76 0 204
Dec-00 41,555 6.7 0
Jan-01 51,428 7.3 0 0.0
Fep-01 40,039 67 0 88838885 %55
Mar-01 55397 6.9 0 §5328§838:8838%
Apr-01 45223 6.9 0
e == SN s e
PIC
Zvawethrogioo || 00 T
1-08 No. of Avg.Time | After 8/00 Parity 2501 .
L Transactions | (Seconds) (Yes=0; No=2) '
May-00 167 415 218 6.2
Jun-00 179.153 155 -125 o
Jul-00 148,711 6.0 -22 All GLECs ’ A
Aug-00 237.971 94 RIT- 2 R L U T N 9
Sep-00 197,602 59 0 £
Oct-00 196.539 a4 0
Nov-00 186.281 119 0
Dec-00 149721 126 0
¥ Jan-01 167.745 4.8 0 0.0 “ USRS
Feb-01 124.407 5.1 0 §3.$8.§3.3,$$S$$
[ 2 [ =
pons o I N 153758s83:4¢

271 -No. 1b




PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Pyt S
=
Measurement Actual Loop Makeup - Actual Data Returned 100
1-09 No. of Avg. Time Parity '
Transactions | (Seconds) (Yes=0: No=2) 250 +
20071 | T —e—AlCLECs |
1504 0000000 9T ¥} i teeese Standard |
Sep-00 10.205 244] 2 100#
Oct-00 21983 271 2 '
Nov-00 41,502 222 2 50
Dec-00 21776 15.0 2
Jan-01 16,988 165 2 oo
Feb-01 15,008 16.3 2 888835353 &
g 2 [-B-T
Mar-01 32,813 177 2 ‘% 8 s § 59 33
Apr-01 20,711 18.0 2
Measurement Actual Loop Makeup - Design Data Returned 250
1-10 No. of Avg. Time Parity U
Transactions (Seconds) (Yes=0. No=2) 200
150 —4— All CLECs
------ Standard
Sep-00 11,118 77 0 1001 '
Oct-00 17.700 6.6 0
Nov-00} 39,386 66 0 5.0 1
Dec-00 34,603 65 0
Jan-01 16,616 7.1 0 0.0 -— :
Feb-01]. 14,110 74 0 888835535 53553
. a g 2 E £ 5 &5
Mar-01 25723 71 0 g8 3 ‘§ § 9 53
Apr-01 12,372 9.6 0
e T s el DG ~ = Y
Measurement |- Design Loop Makeup - Design Data Retumed 120
1-11 No. of Avg. Time Parity '
Transactions | (Seconds) (Yes=0, No=2) 10.0 T
80 ¢
60 1 | —e—aiciecs |
Sep-00 82,182 90 0 a0l p| ------ Standard |
Oct-00 95,242 8.5 (] ’
Nov-00 83,638 85 0 201}
Dec-00 78,801 42 0
Jan-01 86.004 40 ) oo +~ ‘
Feb-01 80,345 55 0 8 8885535 5 3
Q > c =
Mar-01 76.163 5.0 0 £888s 53
Apr-01 58,353 45 0

271 -No. 1¢c




PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering
Avgggg Response Time f@iﬂm@r__d_er interfaces - DATAGATE —
Measurement Protoco! Translation Time (EDI input)
1-12 No. of Avg. Time 120.0
Transactions {Seconds) 1000 1
800 + : -
60.0 4 . —®—AICLECs |
i J
Sep-00 10.631 1118]| 4007
Oct-00 8.724 475|] 2004
Nov-00 4,650 236 0 p
Dec-00 2.995 12.0 0 o © 6 O -« - + - .
Jan-01 2,924 127 22328 E9
Feb-01 2.447 218 S8 3288 2 3 2
Mar-01 2,184 205
Apr-01 2.549 8.7
Measurement Protocol Translation Time (EDI Output)
1-13 No. of Avg. Time §0.0
Transactions (Seconds)
50.0 T
400 ¢
it 3004 m———
Sep-00 10.631 147 -9—AICLECS | [
Oct-00 8.724 159]] 2007 _ T
Nov-00 4,650 95 10.0 s A
Dec-00 2.995 8.9 &
Jan-01 2,924 8.1 0.0 H———t—
Feb-01 2447 135 g 8 8 & 3 g & 5 !
Mar-01 2,184 505 § 8328558 38 38 ¥
Apr-01 2.549 8.5 . - I
.| Measurement Protocol Transiation Time (CORBA Input) \W
1-14 No. of Avg.Time - 11 pa t
Transactions (Seconds) 044
031 ¥
034
02+ ;
Sep-00 2.018 03 gf : { —&— All CLECs
Oct-00 6.996 0.2 o- i1
Nov-00 9,370 0.1 ' -
Dec-00 10,594 ] | A
Jan-01 12742 01 g % 8 g 3 A
Feb-01 13.312 02 g8 38888585k
Mar-01 19,091 0.2
Apr-01 25878 0.1
Measurement Protocol Translation Time (CORBA OQutput)
1-15 No. of Avg. Time 0.20
Transactions (Seconds) 10204 5
0204 b i
0.20 4 .
0.20 4 i
0204 —e—All CLECs ;
Sep-00 2.018 020]] 0204 |
Oct-00 6.996 020]] 020
Nov-00 9.370 o2]|| o204
Dec-00 10,594 o20f| 020+
Jan-01 12,742 020} 020 *
Feb-01 13312 0.20 8§ 888535535 35 3
Mar-01 19.091 0.20 $ 8 3 % § 8 8 8
Apr-01 25.878 0.20 ®“ © 20 5 u =<

271 -No. 1d




PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Orderira/Ordering
Average | Response Time for OSS Pre-Order interfaces - VERIGATE
Address Verification
Measurement Z-Vaiue thru 8/00 o
1-16 No of Avg. Time After 8/00 Parity 45 1
Transactions | (Seconds) {Yes=0: No=2) 401
May-00 119.070 34 1.32 35
Jun-00 108,361 3.0 -1.67 sod
Jul-00 97.432 29 182 25 M—V\"‘\v[ ——&—AIICLECs
Aug-00 122,268 29 -1.75 2014 P oo Standard
Sep-00 194.852 a1 o 151
Oct-00 121.801 29 0 10}
Nov-00 126.926 29 0
Dec-00 118,902 26 0 :g 1
Jan-01 166.884 29 0 :
Feb-01 177.876 28 0 88888888535 535 3
Mar-01 194.789 28 0 §533388¢:88s58358%
Apr-01 186.679 26 0 _
. Request! for Telephone Number
Measurement Z-Value thru 8/00 5.0
1-17 No of Avg Time | Afier 8/00 Parity SO R ARy
Transactions | (Seconds) (Yes=0; No=2) 4.0 4
May-00 19,608 25 2.01 354
Jun-00 28,097 20 -2.48 3o r—yy CLEC?]
Jul-00 31,431 19 -2.56 2.5 ¢
Aug-00 50,202 21 24 20 :\.*M """ Standard
Sep-00 58.642 22 0 151 (
Oct-00 44,189 2.1 0 1ol
Nov-00 52,103 20 0 0s 1
Dec-00 46855 18 0 :
Jan-01 74,964 20 0 0.0 +— —
Feb-01 83910 19 0 g€8888888355 35 35
Mar-01 94,403 18 0 §§3§§8§§§§§2
Apr-01 97 456 18 0
Request for CSR ( < 30 WTNs )
Measurement Z-Value thru 8/00 o
1-18 No. of Avg. Time After 8/00 Parity 604
Transactions | (Seconds) (Yes=0; No=2)
May-00 287.785 26 4.05 5.0 -
Jun-00 325.521 28 -3.85 40 - —
Jul-00 290,536 289 -3.71 —&—— Al CLECs
Aug-00 329,018 24 4.25 304 QIR Standard
Sep-00 412,399 34 ) 9
0ct-00 257.020 23 0 201
Nov-00 295,837 40 o 104
Dec-00 284,186 2.8 0
Jan-01 371,385 43 o} 0.0
Feb-01 421,849 23 0 §$8,8,$8_8,8,8,S,8,$
Mar-01 345528 29 0 T 53 % T 3 § € 8§ B
Apr-01 320434 27 0 §33338%2%k8¢822
Measurement Request for CSR ( > 30 WTNs ) { j
1-19 No. of Avg. Time 9.0
. Transactions | (Seconds) 8.0 4
May-00 5631 53 704
Jun-00 6,312 49 6.0 4 {
Jul-00 5,595 5.0 50 @
Aug-00 6.843 49 401 —e— All CLECs
Sep-00 8011 7.0 301 ,
Oct-00 4,958 5.1} )
Nov-00 6,481 8.5 2.0
Dec-00 5.497 59 1.0
Jan-01 7.187 79 0.0 — ~ F
Feb-01 6.433 56p 7 . =y § § 8 8§ 88 88 3 § s 35
Mar-01 7.491 49 - T S 3 9 8 8 3 & 5 & i
Apr-01 7254 57} §3233388%85¢58 53
———— ——— — = e

271 - No. 1e




PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering

AverggiResponse Time for OSS Pre-Order interfaces - VERIGATE
Service Availability
Measurement Z-Value thru 8/00 25.0
1-20 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0: No=2) 20.0 4
May-00 634 2.2 44
Jun-00 781 48 -1.79 15.0 1 ,
Juk-00}- 723 22 437 | T®—AICLECs |
Aug-00[: 1,105 27 -385 wodt ] L Standard |
Sep-00| 2,029 37 0
Oct-00{" 1.009 20 0 50 ]
Nov-00{’ 1,127 27 i} i
Dec-00}: 1471 2.3 0
Jan-01|- 1457 2.3 0 °~°° . — .
Feb-01] 1.350 40 0 3§§999§$2333
Mar-01 |- 1412 27 0 §53788:s8532882
Apr-01} 1,701 21.0 2
— —= = = —
RS Service Appointment Scheduling
Measurement Z-Value thru 8/00 so
1-21 ¥ No. of Avg. Time Atter 8/00 Panty 25 |
Transactions (Seconds) (Yes=0; No=2)
May-00] 5463 11 0.1 .
Jun-00} 8.693 10 0.05 X
Jut-00f* 9.742 06 0.4 ——&—All CLECs ;
Aug-00 18.804 06 04 4 X} } ae---- Standard :
Sep-00}: 25,583 16 2 1
Oct-00/ 20.491 24 2
Nov-00} 21,659 0.4 0
Dec-00] 21,077 06 0
Jan-01 30,906 1.0 0 oo et N
Feb-01} 33,478 03 0 §§§§%§§$§§8§
) Mar-01|. 35,089 0.5 o & 5 3 3 E 5 8 2
apr-01} 25,390 04 0 =" <06 Cz AEEE:
Lo Dispatch Required
) Measurement Z-Value thru 8/00 14.0 "
1-22 : No. of Avg. Time | Atter 8/00 Parity | 1291 3
e Transactions | (Seconds) (Yes=0: No=2) I
May-00 2.042 6.0 664 100 1
Jun-00}. 6,518 66 -6.01 ! sod ,
Jul-0of- 6.431 51 746 i | [ —e—anCLECs |}
Aug-00 11,106 87 393 1 eoe N,/ T 7 Il oeeeaan Standard &
Sep-00|. 13738 83 0 \ 0 | ‘H
Oct-00 10.658 84 ) N B
Nov-00 13,703 7.9 0 ‘| 20 .
Dec-00 12.964 6.6 0 .
Jan-01 19,275 7.2 0 )] o0 :
Feb-01|' 21522 66 0 88§$§$$$$8$$
Mar.01 23,984 74 0 §535358s8538¢58
Apr-01 24,966 67 0
- 2 —————— —— T |
PIC g
Measurement | Z-Value thru 8/00 B
1-23 No. of Avg. Time | Afier 8/00 Parity H
Transactions (Seconds) (Yes=0,; No=2)
May-00 190 185 n/a
Jun-00]. 240 194 na s
Jui-00) 217 192 na ——&—AICLECs | }
Aug-00}: 331 200 vma V... N\ @ 7 | e Standard 5
Sep-00]. 485 20.2 2
Oct-00 295 18.4 0
Nov-00 290 18.7 o
Dec-00} 236 19.0 0 9
Jan-01} 395 206 2 | 170 + bt —
‘ 18.8 0 y §8é§3.§8.8.8.5§55.
(-4 - -
202 2 | §3233853s585%83553

271 - No. 1f




PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - VERIGATE
— e ————— et J A —
Measurement Actual Loop Makeup - Actual Data Returmned 30.0 R
1-24 No. of Avg. Time Parity ’
Transactions | (Seconds) (Yes=0; No=2) 250 4 !
200 , ]
| —e—All CLECs
150 4 L ----- Standard i
Sep-00 32,384 211 2 S L 7
Oct-00 15,010 194 2 g
Nov-00 14.411 182 2 50
Dec-00 10,397 153 2 )
Jan-01 13.332 19.2 2 0.0 4
Feb-01 11.005 199 2 8 88853535 35 3 :
Mar-01 11,890 191 2 g £ 8 3 § § 838 38 ;
Apr-01 10,324 246 2 — b
.| Measurement Actual Loop Makeup - Design Data Returned 250
1-25 No. of Avg. Time Parity e
Transactions {Seconds) (Yes=0: No=2)
200
15.0 ¢ f—o——Au CLECs |
¥ 3 {=-=--- Standard !
' Sep-00 0 nia na Y 100 1
Oct-00 0 n/a n/a
Nov-00 0 na na 5.0 1
Dec-00 3.826 13.2 0
Jan-01 8.569 17.6 0 0.0 it
Feb-01 7.789 16.7 0 : 8 8885 35 3 3%
Mar-01 7.322 144 0 § 8 § § LK § 2
Apr-01 5.826 227 0 L ;
P . "_z;tg;g" - -~ ek - re
Measurement Design Loop Makeup - Design Data Retumed | p
1-26 No. of Avg. Time Parity | 120 ':'
Transactions | (Seconds) (Yes=0: No=2) 100 | &
| 8.0
60+ ~—&—— All CLECs
Sep-00 7.400 10.0 2 D S I il Standard
Oct-00 3.668 2.9 )
Nov-00 4.209 78 ) 1 201
Dec-00 3,517 5.0 0 b
Jan-01 4.446 6.6 0 SICRY p ’
Feb-01 4,488 87 0 N 8 8885 535 535 3
Mar-01 4,585 6.4 o § b3 § g & ﬁ g 5
Apr-01 4,902 59 0 .
Measurement CSR - Detail (FCC Reguirernent Only) I3
1-27 No. of Avg. Time ] 120
K Transactions | (Seconds)
May-00 70.857 76 !
Jun-00 71.768 7.7
Jui-00 64,689 68
Aug-00 78.272 7.5 —&— All CLECs
Sep-00 81883 95 —_—
Oct-00 49,589 85
Nov-00 59,532 104 :
Dec-00 53,183 111 o
Jan-01 70,001 114 ; : et
Feb-01 66.892 103 e 8 885888885 5 3 3
Mar-01 71.483 8.1 s S 3 3 8§ 3 3 S 2@ 5 &
Apr-01 70135 9.2 et §3338324858F22

PG R SN R

Ry ey

271 - No. 1g




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

April 2001

Missouri

Avenge Response Time for Loop Make-Up Information

Z-Vaiue is calculated as a parity through July 2000, as a benchmark thereafter
SOOI OO0 OO X Y AN S IADOSLs - - —

g : All CLECs SWBT/ASI
i 11.01 No. of Loop A Q!

S e Qualficat P Response Time
: E 566 3.18
1.32
217

—--—SwBT |
—— Al CLECs

271 -No. 1.1
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri
Accuracy of Actual Makeup information Provided for DSL Orders
Measurement } J Al CLECs - AS| z'-vme
12-01 No. of No. Percent Percent Higher of Parity
% Accurate Accurate Accurate or 95% B. kB 101%
100% +
99%
88% +
97% +
96% +
5% 4o - — - —
Dec-00] 382 378 99.0% 100.0% 647 % }
Jan-01 438 437 99.8% 100.0% 351 93% 4
Feb-01 530 530 100.0% 100.0% 0.00 % bbb eeemhoemeed
Mar-01 626 618 98.7% 100.0% 829 8 3 33 5
1 98.0% 100. 0.44 ¢ £ 8 5 5
Apr-0 604 592 0% 1 3 s .? 5 3
12 Mo. Totel 2,580 2555 99.0% 100.0%

271 -No. 1.2




PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering
_L Averag: Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)
Measurement Address Verification
2-01 No. of Standard = 50% Standard = 95% Benchmark
Transactions | % <Bsec | Z-value | % < 12 sec. Z-valse “Z - Value"
May-00 155838 97% 73 99% 43 43
Jun-00 181.611 98% | -76 29% 44 “4
Juk-00 162.598 99% | -88 100% 48 48
Aug-00) 255.762 8% | -8.24 100% | 461 461 H
Sep-00) 219972 98% 0 100% o o )
Oct-00 284616 99% 0 100% 0 0 N N —
Nov-00 254.031 son| o 100%) O o | §2§§§§§§::;°
Dec-00|| 117423 9% | © 100%| 0 o H §£ 3 3 Z 8388 2 & 5 §& 5 %
Jan01 124,786 98% 0 100% 0 0 i
Feb-01 90.916 29% 0 100% 0 0 £ ——%<Bsec = ------ Standard - 90% |
Mar-01]" 117,706 98% o 99% 0 0 —E—% < 1258C.  cece-- Standard - 95% |
Apr-01 97.453 99% 0 100% 0 0 i
*Measurement Request for Teiephone Number
2-02 No. of Standard = 90% Standard = 95% Benchmark
Transactions | % < 7sec. | Z-value |% <95sec.| 2Z-value “Z - Value™
May-00 82.349 95% | 47 98% 29 29
Jun-00 94,527 96% | -58 99% -36 36
Jui-00 92,266 97% | -7.3 29% 44 44
Aug-00| 152,387 97% | -6.78 9% | 415 4.15
Sep-00 130.001 97% 0 99% 0 [
Oct-00 117.080 7% o 99% o 0
Nov-00 113.267 97% 0 99% 0 ()}
Dec-00| | 99.738 97% 0 100% 0 0
Jan-01 114,530 97% 0 99% 0 0 Y
Feb-01 93.699 97% 0 100% 0 0 ——%<7sec. = ------ Standard - 80% |
Mar-01 128.336 97% 0 99% 0 o —B——% <D558C.  --c--- Standard - 95%
Apr-01 114.597 97% 0 100% 0 0
| Mesasurement Request for CSR
2-03 No. of Standard = 90% Standard = 95% Benchmark |-
Transactions | % <8sec.| Z-value | % < 13 sec. Z-vale *Z - Value"
May-00 144684 96% | -6.23 95% | -364 -3.64
Jun-00 245,811 5% | -505 9% | -308 -3.08
Juk00! 231878 9% | -6.07 9% | I 374
Aug-00 325.493 95% | -4.84 9% | -392 392
Sep-00} 277.807 95% o 99% 0 0 L.
Oct-00 31825] ee%| 0O 100%] © 0 8 8 8 8 8 8 8 8 5 5 5 3l
Nov-00 432,465 96% 0 98% 0 0 2 E 3 2 g 8’ R g .é 5 5 I
Dec00{{  301.877 ar%| o %%| o o B = 3 5 2 4 2 8 8 & 2 <2
Jan-01 218,272 95% 0 87% 0 0 § .
Feb-01 367.603 98% 0 99% 0 R - T&—%<Bsec.  --c-e Standard - 80% A
Mar-01 399.756 98% 0 99% 0 0 : —B—%<13sec. = ------ Standard - 5%
Apr-01 601.028 99% 0 100% 0 0 3 :
Measurement . Service Availability
2-04 No. of Standard = 90% Standard = 95% B x | ‘
e ’ Transactions |% < 12sec| Z-vaue | % < 16 sec. Z-valuve “Z - Value* .
May-00 200175 9% | .93 100% 45 45 k
Jun-00 328.629 s8% | 83 8% 34 34
00 245,148 100%| -98 100% | 49 49 1
Aug-00 371.213 100% | -9.54 100% | 4.62 462
Sep-00 331,230 29% 0 100% 0 0
Oct-00} 336.494 29% () 100% 0 () '
Nov-00 337.490 sen| o w%| o o§§§§§$§§§§§§
Dec0of|  304262| 9% | o 100%{ o o H &£ 332337 58 : 5§88 &5
Jan-01 358,161 100% o 100% 0 0
Feb-01 258.489 99% 0 99% 0 0 | —e—%<12sec.  ------ Standard - 90%
Mar-01{ 336.206 100% 0 100% 0 0 ":L f —B—%<16sec. @ ------ Standard - 95%
1 Apr-01f 303,397 99% 0 99% 0 0
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